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 February 2010  
 
Results from the 2009-2010 Macintosh Support and Services Survey are posted below. 
Staff from the Towson University Macintosh Support Team conducted a survey with 
local higher education institutions. The survey results include metrics and information on 
what Mac support and services are provided on each campus.  
 

 Mac Metrics.PDF  

 Mac Support and Services.PDF  
 
 For information on this survey, contact:  
Jack Stark (jstark@towson.edu) 

http://www.towson.edu/adminfinance/OTS/documents/Metrics.pdf
http://www.towson.edu/adminfinance/OTS/documents/supportandservices.pdf
mailto:jstark@towson.edu

