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Introduction

The Towson Remote Desktop feature allows faculty and staff at T Introduction
Towson University to connect remotely to their Towson computer T Remote Desktop'
from any other computer (home, hotel or different location on Feature Preparation
campus). Once connected, you will see the desktop of the computer I Enable Remote
you are remotely connected to. You will have access to all software Access to Your
and data, just as if you were actually sitting at the computer. Towson Computer
ff Connect to Remote
Note: When accessing Remote Desktop and Virtual Workspace, a Desktop from the
wireless connection is not recommended. Virtual Workspace
1 Log Off of Remote
Remote Desktop Feature Preparation Desktop

There are some things you need to do to your office computer (host)

prior to trying to connect to your Towson computer (desktop/laptop) remotely.

1. Find the name of your office computer (host).
2. Enable remote access to your computer.
3. Leave your computer powered on at Towson (it may be logged off).

Find the Name of vour Computer

Before you can access remote desktop, you must know
Click the Start button. Click  All Programs. Figure 1
2. Click Towson System Information (Fig 1).
) : . i '
3. The System Information dialog box will appear -1/ Towson System Information I}
(Fig 2). & Windows Defender
4. Inthe middle of the dialog box you will find the Computer Name (Fig 2, 1).
Figure 2
System Information l
Cument User: ccaravel Report Time: Mon 9/28/20089 2:46:09 ‘ﬁ
~ Asset Owner ~ Asset Records o
Full Name: Dell Model: OptiPlex 755 .
Phone: Dell Service Tag: HFLCJH1 i
Location: Towson Tag: 654321
— Hardware Details  Metwork Details —/
Processor: 2668 HHz Computer Name: CIAT-TRAINING B4
Memory: 3324.6953125 HB IP Address: |18.21.15 .27
Hard Drivels): |C: 258 GB j MAC Address: |B@:21:9B:83:3C:9E
— 05 Details
Windows Version: Windows Uista {TH) Enterprise {(6.8.6001)
WUl Version: 6.8 ()
Send Export
S —
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Enable Remote Access to your Towson Computer

1. Clickthe Start button (Figl ,1).
2. Click Control Panel (Fig 1, 2).
3. Click Run Advertised Programs (Fig 2).
Figure 1
- Figure 2
E.E_‘E Microsoft Office Exce[" Connect To
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Eﬂ Microsoft Office PowerP Control Panel
— S
@Windows Movie Maker 2.6 Default Programs .
Run
Motebook Software 10 Printers Advertised
Programs

Microsoft Office Communicator 2007 Help and Support
C_—k Remote Desktop Connection Run...
, Logitech QuickCam
> anrrg
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4. The Run Advertised Programs dialog box will appear (Fig 3).

5. Click Remote Desktop - Remote Desktop (Fig 3, 1) and then click Run (Fig 3, 2).

Figure 3
Run Advertised Programs I - ENEER X

Office of Technology Services -Enterprise Services

Installing applications and sofiware

Area: [NI Areas

Category: | Al Categories

The following programs are available for both operating system deployment and software distibution:

Program MName e

.j Microsoft Silvedight 3.0 - Microsoft Silvedight 3. [’
.j Office 27 PDF Addon - Office 27 PDF .P«:Idon
.j Quicktime 7.6.2 - Quicktime 7.6.2
D Remate Desktop - Remote Desktop
.j Shoclowave 10 - Shockwave 10
[spss (PASW) 17.02 - SPS5 (PASW) 17.02
[15PS5 15 - SPSS 15 Uninstall

.j SPS5 15 Legacy Viewer - SPSS 15 Legacy Viewer
[ 5PS5 16 - SPSS 16 Uninstall
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6. The script package will run for a moment. When this is complete, the Windows Figure 4

Script Host  dialog box will appear (Fig 4) displaying which user was
added to the Remote Desktop group.

Click OK (Fig 4, 1).

8. Another dialog box will appear entitled Windows Script Host (Fig 5) \
verifying remote desktop access and listing the computer name. G»
9. Click OK (Fig 5, 1). J

10. Close the Run Advertised Programs dialog box and the  Control Panel.
11. Restart your computer.

Figure 5

You may access Remote Desktop from the Virtual Workspace. In order to log into the Virtual
Workspace, you may need to first load the Citrix software (you will be prompted to do this if the
software is not already loaded). For more detailed instructions, go to http://www.towson.edu/
adminfinance/ots/Training/documentation/TowsonU%20From%20Home/
InstallingCitrixOffCampus. pdf.

Figure 1
1. Open your Internet browser and in the
address bar type  vw.towson.edu and press
ENTER .

2. The Towson University 0 Virtual Workspace
Log In screen will appear (Fig 1).

3. Typeyour TowsonU Username (NetID) and
Password  (Fig 1, 1) under  Log in.

4. Clickthe LogIn button (Fig 1, 2).
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