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Introduction  
The Towson Remote Desktop feature allows faculty and staff at  

Towson University to connect remotely to their Towson computer 

from any other computer (home, hotel or different location on  

campus). Once connected, you will see the desktop of the computer 

you are remotely connected to. You will have access to all software 

and data, just as if you were actually sitting at the computer.  

Note: When accessing Remote Desktop and Virtual Workspace, a 

wireless connection is not recommended.  

Remote Desktop Feature Preparation  
There are some things you need to do to your office computer (host) 

prior to trying to connect to your Towson computer (desktop/laptop) remotely.  

1.  Find the name of your office computer (host).  

2.  Enable remote access to your computer.  

3.  Leave your computer powered on at Towson (it may be logged off).  

 

Find the Name of your Computer (host)  

Before you can access remote desktop, you must know the name of your ñhostò computer.  

 

1.  Click the Start button (Fig 1) and click Towson System  

Information  from the menu (Fig 1, 1).  

2.  The System Information dialog box (Fig 2) will appear.  

3.  In the middle of the dialog box you will find the Computer 

Name  (Fig 2, 1).  
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Enable Remote Access to Your Towson Computer  
1.  Click the Start button (Fig 1 , 1).  

2.  Point to Settings  (Fig 1, 2) and then point to Control Panel (Fig 1, 3 ).  

3.  Click Run Advertised Programs (Fig 1, 4).  

 

4.  The Run Advertised Programs dialog box will appear (Fig 2).  

5.  Click Remote Desktop -  Remote Desktop (Fig 2, 1) and then click Run  (Fig 2, 2).  
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6.  The script package will run for a moment. When this is complete, the Windows Script Host  

dialog box (Fig 3) will appear displaying which user was added to the Remote Desktop group.  

7.  Click OK (Fig 3, 1).  

8.  Another dialog box will appear entitled Windows Script Host  

(Fig 4) verifying remote desktop access and listing the computer 

name. Click OK  (Fig 4, 1).  

 

 

9.  Close the Run Advertised Programs dialog box.  

10.  Restart your computer.  

 

 

Connect to Remote Desktop from the Virtual Workspace  
You may access Remote Desktop from the Virtual Workspace. In order to log into the Virtual  

Workspace, you may need to first load the Citrix software (you will be prompted to do this if the  

software is not already loaded). For more detailed instructions, go to http://www.towson.edu/

adminfinance/ots/Training/documentation/TowsonU%20From%20Home/

InstallingCitrixOffCampus.pdf . 

 

1.  Open your Internet browser and in the  

address bar type vw.towson.edu and press 

ENTER . 

2.  The Towson University ðVirtual Workspace 

Log In screen will appear (Fig 1).  

3.  Type your TowsonU Username (NetID) and 

Password (Fig 1, 1) under Log in.  

4.  Click the Log In button (Fig 1, 2).  
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5.  Under Applications , click Remote Desktop (Fig 2, 1). The Citrix client will load.  

 

 

 

 

6.  The Remote Desktop Connection dialog box (Fig 3) will appear. Type your computer name in 

the box beside Computer (Fig 3, 1).  

7.  Click the Options>> button (Fig 3, 2).  
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