- TOWSON UNIVERSITY

Microsoft FrontPage 2003
Frequently Asked Questions

OTS PUBLICATION: FP08 e REVISED 07-01-2006 e TRAINING@ TOWSON.EDU ® OFFICE OF TECHNOLOGY SERVICES

Q:Shortcut Q:Advice G:Caution

File > Publish Does Not Work

Error:
“I created my website offline and when | got to File and click on
Publish, FrontPage will not let me publish my website to the internet. | 1. File=Publish Does Not
How do | get it to publish?” Work

2. FrontPage Keeps Asking
Solution: Me For My Username

and Password
3. What Is My URL?
4. 1 Can Not Edit My

1. Save your work elsewhere. Copying and pasting the files to your
hard drive may work best.

Exit FrontPage. Website
Open FrontPage. 5. FrontPage Double
Click File > Open Site. Spaces My Type

Enter your username and password.
Click Open.
Copy the files you saved elsewhere (See Step 1).

Paste all files into the toolbar on the left.
Click Save.
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All your files have been published to the internet and saved.

Error:

“After clicking File > Open site, FrontPage keeps asking me for my username and password. What
happened?”

Solution:

If you enter a wrong password three times, Towson University locks your username out
of all of its services for 30 minutes.

You can either: }i .

e \Wait 30 minutes.
OR

e Call the faculty Help Center, 410-704-5151.
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Problem:

“When | go to File > Open site, FrontPage asks me for my “Site name”.
What is my site name?

Solution:
Your site name is the URL of your website.
1. Students: Type http://tiger.towson.edu/~username
e Example: http://tiger.towson.edu/~jdoel
2. Faculty/Staff: Type http://pages.towson.edu/username

e Example: http://pages.towson.edu/jdoe

Problem:

“Why can’t | edit my website inside FrontPage?”

Solution: i
Figure 1 )
1. Make sure you are in design view. P | | _,,I /
2. Click the design view button at the |E|:|F|:|I|:Ier List | #8Mavigation LdDesign |Bsplt ElCode SPreview |

bottom left corner to enter design

view (Figure 1, 1).

Problem:

“While typing in FrontPage, my text seems to be double spaced even though it says in the settings
under Format > Paragraph the line spacing is single. How do | stop it from double spacing?”

Solution:

To fix this problem, hold the Shift key and press Enter. This will move you down one line instead of
two.
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