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Having Your Password Reset 
If you have forgotten your Towson University password or it has  

expired you can use the “Forgot Your Password” link found on the 

Towson Online Services Web page: 

1. Open your Web browser. 

2. Log in to Online Services:  http://inside.towson.edu  

3. Select the Towson Online Services Link (Figure 1, 1). 

4. If you are a student choose the Forgot Your Password? link 

under the For Students area (Figure 2, 1).  

5. If you are faculty or staff use the Forgot your Password? link 

under the For Faculty/Staff area (Figure 2, 2).  
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Information Needed 
You will need to provide the following information (Figure 3): 

• TowsonU or Tiger Username 

• Last Name 

• Birthdate 

• Either your TU ID or the last 4 digits of your Social Security Number 

 

 
After you have filled out your information choose Next.  You will be asked to set and confirm your 

new password.  

 

Make sure you take note of what your new password is, you won’t get any reminders. 

 

Password Rules 
Your new password must follow these guidelines: 

• Be at least 8 characters in length  

• Use at least 3 of the following 4 different types of characters: uppercase letters, lowercase  

letters, numbers, and symbols 

• Not be an incremental change from a previous password (for example, you cannot use 

"Password45" after "Password44") 

• Not be one of your last 5 passwords 

 

Figure 3 
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Changing a Password 
Faculty and Staff will be prompted to change your password every 90 days when you log into the 

Towson U domain.  If you want to change your password before you are prompted you can log in to 

Towson Online Services and change it there. 

To change your password you must know your old password.  

1. Open your Web browser. 

2. Log in to Online Services:  http://inside.towson.edu  

3. Select the Online Services Link (Figure 1, 1). 

4. If you are a student choose the Forgot Your Password? link under the For Students area 

(Figure 2, 1).  In the Forget Your Password link window choose the Change Your Tiger 

Password link. 

5. If you are faculty or staff use the Change your Password? link under the For Faculty/Staff 

area (Figure 2, 2).  

6. Enter your Username, Old Password, New Password and Confirm Your New Password 

(Figure 4). 

7. Click on Reset Your Password if you are faculty/staff and Submit if you are a student. 

 

Make sure you take note of what your new password is, you won’t get any reminders.  There may be 

a slight delay for the new password to take effect. Please wait approximately one minute before 

attempting to log into a TowsonU application (i.e.: Outlook Web Access, Citrix). 
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