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How to Access Campus Labs (formerly StudentVoice) 

Active on October 28, 2011 

 

1. Navigate to http://www.towson.edu/assessmentresources  which is a Towson specific version of the 

Campus Labs website. (Do not go to www.studentvoice.com. The sites will look the same, but they are 

different.) 

2. In the top right-hand corner, click on Sign In. Notice it will not ask you for username or login at this 

point. 

 

 

3. Enter your Towson NET ID and password. 

 

http://www.towson.edu/assessmentresources
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4. You are now signed in and can access your surveys, rubrics, and/or course evaluation results. Your 

name and Towson University will appear on the top right corner. 

 

TROUBLESHOOTING: 

a. If you are unable to login due to incorrect NET ID (username)/password (see message below), visit the Net 

ID Management web site as prompted.  

 

b. If you are able to successfully login but receive an error message about no account (see below), you have 

not yet been authorized to access Campus Labs. Contact Luz Caceda at 410-704-2331 or  

lcaceda@towson.edu  to request access to the Campus Labs website. 

 

mailto:lcaceda@towson.edu
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c. If you successfully login but do not see the tabs or departments to which you think you should have access, 

contact Campus Labs at 716.270.0000 or baseline2@campuslabs.com. It is possible that Campus Labs will 

need to contact Luz Caceda to confirm that you should have access to the requested areas of the site. 

 

d. If at any time you receive an error message not listed above, contact Labs with your name and the details 

of your issue at 716.270.0000 or baseline2@campuslabs.com. 
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