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Welcome – We are thrilled that you have joined us to cheer on the Towson University Tigers!

Towson University is a scholarly community whose members believe that a liberal education is 

grounded in qualities of character as well as intellect.  We believe in honesty, integrity and the 

importance of moral conduct.  We defend the freedom of inquiry that is the heart of learning and 

combine that freedom with the exercise of judgment and the acceptance of personal responsibility. 

Please conduct yourself in an appropriate manner.  Your actions reflect not only upon your individual 

character but upon the character of Towson University.  Others will judge Towson University by the 

quality of their Tigers Game Day experience.  As Tigers, it is essential to initiate and foster a 

welcoming environment for all. We respect the dignity of other persons, the rights and property of 

others, and the right of others to hold and express disparate beliefs.   

Towson University welcomes all ticketholders and students to University athletic events.  Consistent 

with principles of good sportsmanship, we establish high expectations for spectator conduct.  Towson 

University prohibits persons from engaging in indecent, obscene and profane speech or wearing 

clothing with indecent, obscene, or profane words or images while attending University athletic 

events.  Towson University also strongly discourages any person from attending these events wearing 

clothing or carrying accessories that objectify or denigrate any individual or class of people on the 

basis of their race, religion or ethnicity (e.g. wearing feathers).  You may be asked to remove the 

obscene/objectionable attire/accessory or leave the event. 

Alcohol Policy 

Alcoholic beverages are NOT permitted in SECU Arena.  Guests identified with alcohol or who are 

intoxicated inside the arena may be ejected and will have the alcohol confiscated.  Possession and 

consumption of alcohol are subject to the laws and regulations of the State of Maryland and/or 

County of Baltimore which state, among others: no person shall have in the person’s possession an 

opened container of beer or intoxicating liquor in any public place. 

Law Enforcement Officers enforce all applicable laws. 

Permitted Items 

The following items are permitted in SECU Arena: 
 Binoculars (without a case) 

 Blankets 

 Cameras (still) with a lens 8in. or smaller

 Cell phones and tablets 

 Bags smaller than 14 x 11 x 4

 Small radios with headphones

Prohibited Items 

As a general rule, any items that obstruct the view of other guests, can be used as projectiles that 

interfere with the comfort of other guests, or are deemed inappropriate/hazardous by arena event staff 

are prohibited. 

Guests are subject to visual inspection of person, parcels, bags, and clothing capable of concealing 

prohibited items.  Guests may refuse inspections, but management reserves the right to refuse entry.  

Changes in national, regional and campus security levels may affect security procedures. 

The following items are not permitted in the SECU Arena: 

 Alcohol

 Animals - except service animals as defined by the Americans with Disabilities Act  (ADA)

 Audio Recording Equipment

 Backpacks, Bags larger than 11 x 14 x 4, Bota Bags or wine skins, flasks

 Beverages

 Bicycles

 Cameras (still) with lens longer than 8in (along with Monopods, Dual Pods and Tripods)

 Clothing with profane, inappropriate or abusive language

 Containers (common examples include, but are not limited to: hard sided coolers, soft pack

coolers, ice chests, picnic baskets, cans, bottles, flasks, thermoses)

 Computers/Laptops

 Confetti, streamers, glitter, balloons

 Food (persons with small children or medical infirmities may be exempt)

 Illegal Drugs

 Laser Pointers

 Markers (permanent) and/or paint/Dry Erase Boards

 Noisemaking devices (common examples include, but are not limited to:  whistles, air

horns, bull horns, blow horns, musical instruments, kazoos, bugles, cow bells, thunder

sticks, sirens, and boom boxes)

 Sticks or Poles

 Strollers and infant/car seats or carriers

 Sports Equipment (common examples include, but are not limited to: balls, beach balls,

footballs, baseballs, lacrosse balls, Segway’s or other motorized scooters, skateboards, and

roller blades)

 Televisions

 Open Umbrellas

 Video Recording Equipment

 Weapons (common examples include, but are not limited to: aerosol cans, mace, pepper

spray, firearms, including CCW permit holders, fireworks, pocket knives, knives, spiked

bracelets, brass knuckles, martial arts weapons, stun guns, super soakers and chains)

Prohibited Behavior 
Examples of prohibited behavior include, but are not limited to: throwing objects of any kind; 

demonstrating unruly behavior; attempting to enter the field of play; engaging in behavior that 

endangers the safety of student-athletes, coaches, officials, or other guests; attempting to climb the 

goal posts; removing turf; and/or taunting event staff, visiting teams and/or public safety officials.  

Consequences for guests exhibiting prohibited behavior may include, but are not limited to: loss of 

ticket buying privileges, ejection from the Arena, and/or arrest.  The University reserves the right to 

not enforce, within sole discretion of the University, prohibited behaviors base on the interests of 

public safety, operational or staffing considerations or any other consideration. 

“The NCAA, the Colonial Athletic Association, and Towson University encourage and promote good 

sportsmanship by student-athletes, coaches and spectators.  We request your cooperation by supporting 

the participants and officials in a positive manner.  Profanity, racial, or ethnic comments, or other 
intimidating actions directed at officials, student-athletes, coaches or team representatives will not be 

tolerated and are grounds from removal from the site of competition.  All artificial noisemakers that 

resemble a device or officials whistle will be confiscated.  Also, consumption or possession of alcoholic 
beverages is prohibited.” 

Smoking Policy 

Towson University is a smoke-free campus. 

Solicitation/Literature 

Resale of tickets, setting up a promotional space and/or distributing banners, booklets, business cards, 

circulars, commercial advertising, flyers, folders, handbills, leaflets, notices, pamphlets, petitions, 

posters, stickers, or any other written, printed and/or painted materials in or around SECU Arena 

without the permission of the Towson University Department of Athletics is prohibited. 

Address 
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The mailing address for the Towson University Tigers is: Towson University Athletics, 8000 York 

Road, Towson, MD 21252.  Telephone number is 410-704-2759.  If using a GPS or map-based 

computer program, the physical address is 1 Auburn Drive, Towson, MD 21204. 

ATM’s 

There is a PNC ATM located in the lobby of Towson Center Arena. A SECU ATM will be added 

soon.  Credit and debit cards are accepted at ticket windows and concession stands. 

Babies/Toddler Tickets 

Fans under the age of 2 may be admitted to Towson Basketball games, Volleyball games, and 

Gymnastics meets without a ticket.  However, they must sit in the lap of an accompanying adult. 

Inclement Weather 

All sporting events at Towson University are ‘Rain or Shine’ events.  Only in extremely inclement 

weather are competitions cancelled or postponed.  If there are questions about an event being cancelled 

due to weather, please call 410-704-2000. 

Bags 

All bags are subject to search.  To ensure fan safety, the University reserves the right to refuse 

admittance of any item deemed hazardous or suspicious. 

Broken Seat 

Please report a broken seat or any other facilities’ issues and concerns directly to the nearest usher. 

Bus Parking 
Please refer to the Parking section in this guide for more information. 

Cameras and Video Equipment 

Cameras are permitted in SECU Arena; however, at no time may photography/videography interfere 

with the student-athletes or other guests.  All forms of video and motion picture cameras are strictly 

prohibited, including the use of cellular phones and other electronic devices.  Guests are also not 

permitted to use lighting or camera tripods. 

Concessions 

Concessions outlets located on the concourse of SECU Arena offer a variety of food and beverages. 

The standard event menu offers customers hot dogs, pizza, nachos, and other snacks, as well as an 

assortment of Pepsi products.   

Towson University concession accepts cash, student meal plans and credit cards. 

Contest – In game 

Fans are selected at random to participate in any in-game contest.  We do not allow fans to sign up in 

advance.  To increase your chances of being selected, arrive early to the game and wear Towson Tiger 

gear.  Those wearing merchandise from other teams (collegiate or professional) will not be chosen. 

Credit Card Policy 

Only Visa, Master Card and Discover may be used to purchase tickets. 

Dining 

Towson and the surrounding areas offer a wide range of dining experiences.  Below is a list of our 

partners and fellow Tigers supporters: 

*Located in uptown Towson walking distance from Campus and all Towson athletic facilities.

Partners of Towson Athletics: 

Crackpot Restaurant Gino’s Burgers and Chicken 

8102 Loch Raven Blvd 8600 Lasalle Road 

410-828-1095 410-583-0000 

Glory Days Papa John’s Red Robin 

1220 E. Joppa Road 201 York Road 1238 Putty Hill Ave 

410-901-0270 410-821-7272 410-823-4224 

Qdoba Stoney River Legendary Steaks 

6304 York Road 825 Dulaney Valley Road  

410-323-4009 410-583-5250 

Other Dining Options: 

7 West Bistro Grille* Applebee’s Burger King Café Troia* 

7 W Chesapeake Ave 8610 LaSalle Road 925 York Road 31 Allegheny Ave 

410-337-9378 410-296-7077 410-337-0587 410-337-0133 

Cheesecake Factory Five Guys Burgers Fazzini’s Italian Kitchen McDonald’s 

825 Dulaney Valley Rd 936 York Road 578 Cranbrook Road 934 York Road 

410-337-7411 410-321-4963 410-667-6104 410-823-6760 

Melting Pot* P.F. Chang’s China Bistro Panera Bread

Pasta Mista 

418 York Road 825 Dulaney Valley Rd 6307 York Road 822 Dulaney Valley 

Rd 

410-821-6358 410-372-5251 410-433-9174 410-321-8855 

Strapazza Subway* Sushi Hana* T.G.I. Friday’s 

12 Allegheny Ave 400 York Road 4 E Pennsylvania Ave 825 Dulaney Valley 

Rd 

410-296-5577 410-321-1777 410-823-0372 410-828-4556 

Towson Diner Towson Hot Bagels* Vito’s Pizzeria 

718 York Road 16 Allegheny Avenue 6304 York Road 

410-321-0407 410-337-0006 410-323-8486 

Directions 

Towson University is located in the northern suburbs of Baltimore City, just 20 minutes from the 

nationally acclaimed Inner Harbor, and five minutes from the picturesque Maryland countryside. 
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Towson is the county seat for Baltimore County. As a result, all interstates intersecting the Baltimore 

Beltway I-695 are signed indicating an easterly or westerly direction to “Towson.” The 328-acre 

campus is within reasonable driving distances from most major cities on the East Coast. 

The campus is approximately six hours by car (330 miles) from upstate New York, four hours (190 

miles) from New York City, two hours (90 miles) from Philadelphia, 45 minutes (40 miles) from 

Washington, D.C., and 25 minutes from Annapolis, the state capital of Maryland. 

The Baltimore-Washington International (BWI) Airport is 25 minutes from campus. It handleI have 
attached the guide we have used in previous years and highlighted the area in question. s air 

traffic from all major carriers.  

Train service is available via Amtrak in and out of Baltimore’s Penn Station for commuter and long 

haul travel.  

From Upstate New York and Eastern Pennsylvania 

Follow I-81 South until it intersects with I-83 in Harrisburg, Pennsylvania. Follow I-83 South until 

you see signs for the Baltimore Beltway, I-695. Take the I-695 Towson ramp, staying in the right lane 

to exit immediately onto Charles Street. Bearing right off the ramp, follow Charles Street south for 

1.5 miles (from first traffic light) to Towsontown Boulevard. Turn left at the traffic signal (you can’t 

turn right because Towsontown dead ends into Charles Street). Proceed on Towsontown Boulevard 

seven-tenths of a mile to the next traffic light. Turn right on to Osler Drive and proceed one-half mile 

to Auburn Drive. Take a right onto Auburn. SECU Arena is just over the hill on the right and Johnny 
Unitas® Stadium is on left.  

From New York City, New Jersey, Philadelphia and Delaware 

Follow I-95 South to the Baltimore Beltway, I-695 West (extreme right lane as you approach I-695). 

Follow I-695 towards Towson (this is clearly marked) to Exit 25 Charles Street. At the end of the ramp 

at the stop sign, turn left and then make another left at the round about on to Charles Street. Follow 

Charles Street south for 1.7 miles to Towsontown Boulevard. Turn left at the traffic signal (you can’t 

turn right because Towsontown dead ends into Charles Street). Proceed on Towsontown Boulevard 

seven-tenths of a mile to the next traffic light. Turn right on to Osler Drive and proceed one-half mile 

to Auburn Drive. Take a right onto Auburn. SECU Arena is just over the hill on the right and Johnny 
Unitas® Stadium is on left.  

From Washington, D.C., Richmond 

Proceed on I-95 North to the Baltimore Beltway, I-695. Exit left (exit is on left) on to I-695 towards 

Towson to Charles Street (Exit 25 off I-695). Bear right on to Charles Street coming off the ramp. 

Follow Charles Street south for 1.5 miles (from first traffic light) to Towsontown Boulevard. Turn left 

at the traffic signal (you can’t turn right because Towsontown dead ends into Charles St). Proceed on 

Towsontown Boulevard seven-tenths of a mile to the next traffic light. Turn right on to Osler Drive 

and proceed one-half mile to Auburn Drive. Take a right onto Auburn. SECU Arena is just over the 
hill on the right and Johnny Unitas® Stadium is on left.  

From Pittsburgh and Western Pennsylvania 

Follow Interstate 70 East past Hagerstown and Frederick. I-70 dead ends at the Baltimore Beltway I-

695. Eventually bear left towards Towson (signs clearly indicate direction to Towson) as you approach 

I-695. Proceed on I-695 to Charles Street (Exit 25 off I-695). Bear right off the ramp on to Charles 

Street. Follow Charles Street south for 1.5 miles (from first traffic light) to Towsontown Boulevard. 

Turn left at the traffic signal (you can’t turn right because Towsontown dead ends into Charles St). 

Proceed on Towsontown Boulevard seven-tenths of a mile to the next traffic light. Turn right on to 

Osler Dr. and proceed one-half mile to Auburn Dr. Take a right onto Auburn. SECU Arena is just over 
the hill on the right and Johnny Unitas® Stadium is on left. 

From Baltimore-Washington International Airport 

Exit the airport via I-195. Follow the signs for the Baltimore Beltway, I-695 to Towson. Proceed on 

I-695 to Charles Street (Exit 25 off I-695). Bear right off the ramp on to Charles Street. Follow Charles 

St. south for 1.5 miles (from first traffic light) to Towsontown Boulevard. Turn left at the traffic signal 

(you can’t turn right because Towsontown dead ends into Charles St). Proceed on Towsontown 

Boulevard seven-tenths of a mile to the next traffic light. Turn right on to Osler Dr. and proceed one-

half mile to Auburn Dr. Take a right onto Auburn. SECU Arena is just over the hill on the right and 
Johnny Unitas® Stadium is on left. 

Please allow extra time for entrance into Towson on Game Days. 

Donating to Towson University Athletics 

There are a variety of ways YOU can contribute to Towson University Athletics.  The Tiger Club is 

the principal fundraising arm of Towson University Athletics. It provides a way for individuals to help 

talented student-athletes receive a quality education from Towson University while reaching for their 

goals during athletic competition.  Its members are alumni, parents, faculty, staff, friends and 

advocates of the University who recognize the value of the intercollegiate athletics experience and 

enthusiastically participate in a variety of ways.  Towson Athletics sponsors 20 sports and has more 

than 500 student-athletes in the program. This reality creates a significant need for private 

contributions. Our reliance on private support increases each year as the cost of education and the 

resources necessary to maintain a quality athletics program continue to escalate.  Becoming a Tiger 

Club member is easier than you think. An annual contribution of just $50 is all that is required! Join 

online or call the Tiger Club at 1-877-9-TOWSON. 

The newly formed letter winner’s club, dubbed the T-Club, is a way to help you reconnect with other 

former Towson student-athletes, while making a difference in the lives of current student-athletes and 

the Towson Athletics community.  The organization restores a strong sense of community that athletes 

share while at Towson by bringing former athletes back together through special events, such as 

tailgates, in an effort to bridge the gap between previous and present student-athletes. If you would 

like to help mold this organization and be a leader, please contact the Tiger Club Office at 410-704-

3284 and volunteer today.  T-Club contributes to the social and professional enrichment of its members 

and provides a lifetime association with TIGER Athletics. T-Club is about you, as a former TOWSON 

athlete. It is about your hard work, dedication, and it is about PRIDE. 

The Junior Tiger Club is a fun and interactive all-sport group for young Towson Tiger fans in 8th 

grade or below. The Junior Tiger Club offers youngsters the opportunity to attend Towson University 

Athletic events as well as meet Tiger student-athletes. Club members will have benefits above and 

beyond the average fan. We guarantee this year will be fun and we hope you will join us for it!  If you 

have questions or need assistance, call (410) 704-4281 or email JRTigers@towson.edu. 

Drinking Fountains 

Drinking fountains are located throughout the concourse of the arena. 

Elevators 

The elevators at SECU Arena are located on the East and West ends of the concourse.  The elevators 

are available for all credential holders to access the 1st and 3rd floors. 
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Exit and Re-entry 

Re-admittance will be allowed with a ticket stub and hand stamp 

Facebook 
Become a fan of “Towson Men’s Basketball” and “Towson Women’s Basketball” fan pages for 

promotions, exclusive giveaways and more! 

First Aid 

A Fan Assistance Station is located on the East end of the concourse behind Section 102.  Please notify 

the nearest usher, game-day staff, or uniformed personnel for any medical problems/emergencies. 

Food and Beverages 

Food and beverages are available through the concession stands on the arena concourse.  Outside food 

and beverages are prohibited in the arena. 

Game Times 

Unless otherwise announced, home games begin as dictated by the published schedule and there will 

be no refunds due to time changes.  Game times are subject to change. 

Gate Opening Times 

The gate/door opening will begin 1 hour prior to the beginning of the game.  Please be in your seats 

before the game begins to not distract the student-athletes or other guests. 

Handicapped Seating 

Guests with disabilities should enter the Arena and notify the nearest usher to make the necessary 

arrangements.  There will be a designated area (Section 102) on the East end of the court for handicap 

seating.  For special accessible seating, please call the Athletics Ticket Office in advance at 1-855-

TU-TIGER. 

Hotel Accommodations 

Best Western Plus Comfort Inn Crowne Plaza Baltimore Hilton Pikesville 

1100 Cromwell Bridge Rd 8801 Loch Raven Blvd 2004 Greenspring Drive 1726 Reisterstown 

Rd 

Towson, MD 21286 Towson, MD 21286 Timonium, MD 21093 Pikesville, MD 

21208 

410-823-4410 410-882-0900 410-323-4009 410-321-8707 

Holiday Inn Ramada Towson Red Roof Inn 

9615 Deereco Road 8712 Loch Raven Blvd 111 W Timonium Road  

Avenue 

Timonium, MD 21093 Towson, MD 21286 

410-560-1000 410-823-8750 

Timonium, MD 21093  

410-324-8100 

Lost and Found 

Found items can be turned in to any usher, game-day staff or uniformed personnel.  To retrieve any 

lost item or if you have any questions, you may call the Events and Conference Services office at 410-

704-2763 9 a.m. - 5 p.m. 

Lost/Stolen Game Tickets 

Please remember that game tickets are like money and should be secured like cash.  Contact the ticket 

office for more information at 1-855-TU-TIGER or go to the Ticket Office on game day. 

Mascot 

Doc is the official mascot of the Towson University Athletics.  To request a Doc appearance at your 

event, please contact the Towson University Fan Development Department at 410-704-3394 for more 

information. 

Medical Emergency 

If assistance is needed for a medical emergency, please contact the nearest Towson University 

Paramedic, Usher, game-day staff or uniformed personnel.  The Fan Assistance Station is located on 

the East end of the concourse behind Section 102. 

Paging 

Paging fans over the public address system is not permitted.  If you need paging for emergency 

purposes, please contact the nearest usher, game-day staff or uniformed personnel.  To facilitate 
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communication in case of an urgent situation, please make sure that your friends and family know 

your seat location. 

Parking Information 

In order to properly manage large events in SECU Arena and stadium areas, event parking programs 

will be implemented during major events. Vehicles remaining in restricted lots will be subject to 

citations and towing at the owner's expense.  Individuals wishing to park in the restricted lots will be 

required to display a pre-issued game day permit that provides access to that specific lot.  

During the 2013-14 season, game day general parking fees are included in the game ticket price. 

Please contact Athletics for information regarding game ticket prices at 1-855-TU-TIGER or 

visit www.TowsonTigers.com 

For the 2013-2014 season, Lot 20 and part of Lot 21 will be restricted to only those with a valid 

gameday parking permit. Some spots for general parking will be permitted in Lot 21, but is not 

guaranteed. Lots 13, 14, and 19 are open on a first-come first, first-served basis. Once these lots fill, 

fans will be directed to core campus. The Union garage is the first of the overflow parking sites.  

Tournaments, as well as pre- and post-season sporting events will be handled on an individual 

basis. 

Promotional Items/Dates 

The Towson Tigers giveaway a variety of promotional items at designated games throughout the 

season. Promotional items have individual restrictions (e.g. First 5000 guests, ages 14 and under, 

Towson students, etc.) and dates and items are subject to change without prior notice. A game ticket 

does not guarantee the holder a promotional item. Promotional items are distributed to one per person 

with no exceptions.  

Publications 

The Towson Tigers Athletic Department produces several publications throughout the year including 

Team Posters, Game Programs and Schedule Cards.  

Radio Broadcasts 

Tiger Games are broadcasted live on the following stations:  

WBAL 1090 AM 

Games can also be heard via the internet through the Towson Sports Network page located on the 

official athletic website at www.TowsonTigers.com.   

Restrooms 

Restrooms are located throughout the arena concourse. 

Schedules 

Pocket schedules and posters are available for free wherever Tiger tickets are sold. To receive a 

schedule by mail, make a check for $8.00 out to Towson University to cover all handling and postage 

fees.  Mail check and request to Towson University Athletics Marketing-Auburn House, 8000 York 

Road, Towson, MD 21252.  

Security 

Uniformed personnel are stationed throughout the arena. In the case of a security incident, notify a 

uniformed employee and/or nearest uniformed security officer.  

Smoking 

Towson University Policy: 

Smoking is prohibited on all property owned, leased or operated by Towson University. This 

encompasses all buildings, including residence halls, Bateman’s, and the Marriott; all grounds, 

including exterior open spaces, parking lots and garages, on-campus sidewalks, streets, driveways, 

stadiums, recreational spaces and practice facilities; and in all University-owned or leased vehicles. 

Colonial Athletic Association Conference Policy: 

The use of all tobacco products by players, athletics department personnel, and officials on the field, 

court, track, mat or course and adjacent areas (e.g. dugout, sideline, and bench) shall be prohibited 

during pregame activities and competition. Any individual discovered by officials to be in violation 

of this rule shall be immediately ejected from the contest.  

Television Broadcasts 

Many of our games are aired on various media outlets. Please check the individual schedules on 

www.TowsonTigers.com to see when Towson will be aired and on which network. 

Ticket Sales and Will Call 

The Athletics Ticket Office at Towson University is located on the North Side of Johnny Unitas 

Stadium, during normal business hours. Tickets can be purchased by calling 1-855-TU-TIGER or 1-

855-888-4437. Tickets can also be purchased by visiting www.TowsonTigers.com. For those wanting 

to purchase tickets upon arrival at an event, please visit a Ticket Sales location on the North side of 

the Arena. Tickets can be purchased via cash, check, or credit card if the game has not been sold out. 

Tickets cannot be refunded or replaced if lost, stolen, or destroyed. Please hold on to your ticket stub 

at all times. Current Towson Students with valid student IDs will be allowed entry free of charge.  

No refunds or exchanges are given for Tiger tickets. Please contact the Ticket office for more 

information by calling 1-855-TU-TIGER or 1-855-888-4437 

Tours 
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The Office of Admissions hosts campus visits throughout the year. Your visit will consist of an 

information session immediately followed by a student-guided walking tour of campus. Please call 

our Admissions Department and schedule a tour at 410-704-2113 or schedule online at 

www.towson.edu/main/admissions/visit/tours.asp.  

Twitter 

Follow “TowsonTigers”, “Towson_MBB” and “Towson_WBB” for promotions, exclusive giveaways 

and more! 

Ushers 

Ushers are located at the entrance to each section and are available to assist you in finding your seats 

or for any information or assistance you may need. Ushers will be wearing “SAFE” or “Event Staff” 

shirts or jackets.  


