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Contact Information

E-mail DORS at dors@dors.state.mdousall the phone numbers below with comments,
concerns or questions. E-mails and calls will bevérded to a staff member who handles your
area of concern.

« Web site problems or suggestions.
- Comments about programs and services.
« Concerns about services.

Questions about how DORS can serve you or a famémber.

Division of Rehabilitation Services

2301 Argonne Drive

Baltimore, MD 21218

Phone: 410-554-9442 |/ 888-55834 toll fre«
TTY/TDD: 410-554-9411

Email: dors@dors.state.md.us

Overview

The Maryland Division of Rehabilitation ServicesQBS) offers programs and services that
help people with disabilities go to work or stage@pendent in their homes and communities.
DORS is an agency of the Maryland State DepartmiBtucation

DORS is composed of the public vocational rehattibh program and the Disability
Determination Services.
Thepublic vocational rehabilitation program includes:

The Office of Field Servicegprepares people with disabilities to go to wodkstay on the job,
or remain independent in the home or community.aRgitation counselors in offices
throughout Maryland provide or arrange for servitted may include career counseling,
assistive technology, vocational training and/dr placement assistance.

The Workforce & Technology Center (WTC) offers career assessment, skills training, job
placement assistance, assistive technology serammsther medical and support services that
prepare people to work or remain independent.

In addition, DORS also operates The Disability Detgnination Services (DDS) which makes
medical decisions about disability claims filedMgryland citizens through the Social Security
Administration.




Vision

Our shared vision is that the State of Marylanithésbest place in our nation for persons with
disabilities to live, work and raise a family. Im@tluals with disabilities are welcomed, fully
included and actively participate in all Marylanmhamunities.

Mission

The mission of the Division of Rehabilitation Se®es is to provide leadership and support in
promoting the employment, economic self-sufficieaog independence of individuals with
disabilities.

Charge
Our charge is to maintain and enhance opporturfitieimdividuals with disabilities by:

« Promoting employment and independent living throthghadministration and
development of the State's rehabilitation servpregram.

« Maximizing independence and self-sufficiency thriotige administration and
development of the State's disability determinasiervices program.

« Promoting empowerment and inclusion in all of Mand's communities.

- Building collaborative relationships with publiceagies, private organizations,
employers and community groups.

- Fostering a skilled workforce that reflects theadsity of Maryland's communities and
the people we serve.

Services

DORS operates two major programs:

In theVocational Rehabilitation program, eligible individuals may choose from s&¥s such
as career assessment, vocational training andgalempent.

TheDisability Determination Servicesdetermine the eligibility of Maryland applicants f
Social Security Administration's (SSA) two disatyilprograms:

Social Security Disability Insurance (SSDI), whigtovides cash benefits to insured workers
who meet the definition of disability and to thdependents and

Supplemental Security Income (SSI), which proviaesthly cash benefits to children and
adults who meet the definition of disability as s certain income and resource guidelines

(Retrieved from http://www.dors.state.md.us/DORS#PamServicesdn April 23, 2009.)




Locations

(Retrieved from http://www.dors.state.md.us/DORS/AMIORS/DORSLocationsin April 23, 2009.)







