Technical Trainee: 
STP Team: STP Applications and Infrastructure Support Engineer
JOB SUMMARY:  Legg Mason Technology Services Straight Through Processing (STP) team is seeking a motivated and professional graduate to join their team.  The Trainee will be exposed to all areas of Investment Technologies Back Office applications and infrastructure through project work and will interact with other investment management technology teams on a daily basis.  The Trainee will be involved in various tasks including: installing and configuring STP servers, installing and configuring STP applications, supporting STP server and applications, troubleshooting server, application and processing problems, writing documentation, executing tests and/or test scripts and supporting users.  
ESSENTIAL FUNCTIONS
1. Understand Investment Management and how it relates to applications that the STP team supports.  

2. Represent the STP team on different Legg Mason Technology Services (LMTS) projects/initiatives.  

3. Install and configure STP applications

4. Install and configure STP servers

5. Troubleshoot server, application and user problems

6. Code in Perl/XML/FCL (Fax Control Language) language(s)

7. Unit test code

8. Write SQL statements and stored procedures

9. Develop and deliver system configuration guidelines, document support procedures

10. Participate in system and performance testing

11. Participate in STP’s on-call rotation schedule after gaining sufficient expertise in troubleshooting STP related issues

12. Work overtime and weekends on occasion as required.

13. Assist with semi-annual Disaster Recovery efforts as needed

REQUIREMENTS
1. Bachelors degree in Information Systems or Computer Science

2. Professional, motivated, and pro-active 

3. Strong verbal and written communication skills  

4. Optimistic team player who is eager to learn and a self-starter

5. Strong interpersonal skills 

6. Ability to multitask and understand priorities

7. Ability to quickly learn and grasp new applications
8. Desire to learn new technology
SPECIFIC TECHNICAL SKILLS AND EXPERIENCE REQUIRED 

1. General knowledge of networking concepts
2. Help-desk or server support experience 
3. Beginner level Perl, Vb Script, XML tag language skills preferred
