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SOME IMPORTANT PHONE NUMBERS 

 

All Towson University numbers begin with area code 410 plus 704 followed by a four-digit number.  If you 
call from on campus you must use the five-digit extension.  For example, if you are at home and you want 
to call the ELC, you must dial 410-704-2552; however, if you are on campus using a campus telephone, 
you would simply dial 4-2552. 
 
Admissions (Undergraduate)  410-704-6069  Jeffrey Haas, Director 
7720 York Road ï 2nd floor      
Admissions Building        
2nd Bachelors Degree  
         
Admissions (Graduate)   410-704-3317  Mark Jacques, Coordinator 
7800 York Road, 2nd floor 
 
Counseling Center (personal   410-704-2512  James Spivak, Asst. Vice Pres. for  
problems, depressions, homesick-    Counseling 
ness) Glen Esk Building 
 

English Language Center  410-704-2552  Lynda Mermell, Director 
Enrollment Services Building     Shelley Etzine, Associate Director 
Suite 331       Mary Edwards, Administrative 
Assistant 
 
     
Health Center (Dowell)   410-704-2466  Dr. Jane Halpern, Director 
(for health problems,  insurance)     Doreen Rolker, RN  
 
Housing ï off campus   410-704-3307  Student Development Office 
 
International Student and Scholar 
Office (visa and immigration   410-704-2421  Gail Gibbs,Intôl Student Advisor 
questions and more)      Scott Pierson, Intôl Student Advisor 
7720 York Road, 2nd floor     Sophia Jeffrey, Office Manager   
 
Judicial Affairs (for legal problems, 410-704-2055  Robert Giordani 
complaints against TU)   AD 236 
 
Library (Cook)    410-704-2461  Information Desk 
 
Parking Services   410-704-2284  Auxiliary Services Business Office 
UU ï Garage 
 
Police (Towson University)  410-704-2133  or use emergency boxes on campus 
 
Police (Emergency ï off campus)     911 
 
Post Office    410-704-3523 
University Union   
 
 

ELC OFFICE HOURS 8:30 a.m. ï 4:30 p.m. M onday ï Friday 
 

 

IN  THE CASE OF SNOW OR OTHER POSSIBLE SCHOOL CLOSINGS CALL 

410-704-6397 or 410-704-2000 OR WATCH ANY EARLY MORNING TV NEWS PROGRAM, 
ESPECIALLY ON ABC, CBS, OR NBC.  SCHOOL CLOSING ANNOUNCEMENTS ARE USUALLY 
MADE EARLY AND OFTEN SCROLL ACROSS THE BOTTOM OF THE TELEVISION SCREEN IN 

ALPHABETICAL ORDER. 
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Please read the information in this handbook carefully.  It will answer many questions about 
studying at Towson University and the ELC.  It will also help you have a rewarding experience 
living in a new environment. 

Prepare for 

Success 

Discover a New 

World 



 

 

 

 

 

 

FEATURES OF SUCCESSFUL LANGUAGE LEARNING 

 
 
¶ A personal learning style ï Do what works for you! 
 

¶ An active approach to the learning task  -Use ENGLISH as much as possible! 

 

¶ A positive attitude toward learning the new language ï You want to do this! 
 

¶ A willingness to practice ï Go to the language lab!  Listen to the news every chance you 
get!  Read Newspapers!  Write in your journal! 

 

¶ A willingness to use English in daily situations ï Do you speak to other ELC students in 
English or in your native language?  Make friends with student in your classes who do not 
speak your native language. 

 

¶ Strategies or methods to learn the language ï Do you prepare for your reading class the 
same way as you prepare for listening or speaking? 

 

¶ Building upon knowledge you already have about English to learn more English ï Do 
you use in your compositions and in your conversations the structures you are learning in 
your grammar class? 

 

¶ Searching for opportunities to use what you are learning ï Have you spoken to the clerk 
in the grocery store?  Do you say ñhelloò to your neighbor?  Do you read a newspaper article 
or magazine article every day? 

 

¶ Self-monitoring your progress ï Do you sense in yourself that you are getting better in 
your use of the language?  Is it easier to understand a conversation with an American 
friend?   Are you reading the newspaper without using your dictionary as frequently? 

 

¶ Learning to think in English ï Are you translating to your native language every time you 
listen to English or are you understanding without translation?   A very good sign of progress 
in English is dreaming in English!    

 

 

 
Make learning English your #1 priority! 

 
 

 

 

 

 

 

 



 

 

 
 

 

Welcome! 

 
Welcome to the English Language Center at Towson State University.  We hope that you will 

enjoy your stay here in the Baltimore area and take advantage of the educational opportunities not 

only on campus but throughout the community as well. The United States is a large country of 

great diversity.  Towson State reflects the multicultural characteristics of race, religion, nationality, 

and gender. 

 

While the United States has been called the great òmelting pot,ó the term is probably not an 

accurate one.  Rather than all blending together to form a homogenous unity, the many colors and 

creeds of American citizens and immigrants have maintained an identity while contributing to the 

society as a whole. 

 

This handbook is intended to help you adjust to your new life here at Towson State.  The rules 

and regulations in our program may differ from those in your own schools, so it is very important 

to familiarize yourself with the first section of the handbook.  The second section offers advice on 

how to fit safely into American society to minimize inconveniences or cultural misunderstandings. 

òGetting Around Townó should provide useful information about basic services (banking, mailing 

letters) and local sights.  At the back you will find maps of the area to give you a sense of place. 

 

Take some time to read through this manual and keep it on hand as a reference.  We hope that 

your stay at Towson University will be a pleasant and educational one.  Remember that there are 

many resources here as well as people (particularly in the E.L.C.)  to turn to if you have a problem. 

 

Have a wonderful semester.  We are glad you decided to join us! 

 

Sincerely, 

 

 

 

Lynda R. Mermell 

Director 

English Language Center 
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PROCEDURES IN AN AMERICAN CLASSROOM  
 

Teacher expectations of students in an American classroom may differ greatly from those in your 

country.  For example, students are expected to participate actively in American classrooms, 

which means they must raise their hands to respond to questions without waiting to be called on 

and volunteer to work in groups on in- and out-of-class assignments.  Although some university 

professors rely primarily on lectures, others ï including instructors of ESL ï use more interactive 

methods in the classroom. Students should expect to work with colleagues in pairs and small 

groups, write journals, discuss films and readings, prepare dialogues and presentations, and 

become involved in all aspects of their education.   Students who apply the skills and concepts 

being studied become more fluent and accurate, and will also develop the self-confidence 

required to succeed academically and socially in the United States.  Students at the ELC should 

expect to actively pursue the information and skills needed to acquire English as their second 

language. 

 

It is important that you, as an English Language Center student, understand the value of gaining 

proficiency in English before continuing your studies at an American university.  Studying 

English is central to the pursuit of your future goals, whether they be gaining admission to an 

American university or securing a good job at home. Your time spent at the English Language 

Center will be time well-spent and will contribute to your success both academically and 

professionally. 

 

To help you develop your English proficiency each day, the English Language Center requires 

that you speak only English in your classes.  The more you practice English, the greater your 

fluency will be. 

 

To provide a comfortable and suitable learning environment for everyone at the E.L.C., there are 

certain rules and procedures to be followed in an American classroom.  These rules and policies 

are described on the following pages. 
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TIME  - In the United States, it is important for you to be ON TIME  for all classes and 

appointments.  It is not only IMPOLITE to the teacher and other students to be late, but it can 

also disrupt the lesson.  If you do arrive late, enter quietly and take your seat. 

 

Lateness is considered unacceptable behavior.  A student who arrives late three times will be 

marked absent.  Frequent absences may result in receiving a failing grade.  Your instructor may 

refuse to let you enter class if you are more than ten (10) minutes late.   

 

 

ATTENDANCE - DAILY ATTENDANCE  is a REQUIREMENT  in the English 

Language Center.  If you are sick, call the English Language Center at 410-704-2552 and 

leave a message for your teachers to say you will be absent.  It is your responsibility to 

contact your instructor about assignments you missed while absent. 

 

¶ If you have to make APPOINTMENTS  (with doctors, banks, embassies, motor vehicle 

administration, etc.), make them for times when you do not have class!  If you cannot 

do this and must miss class, TELL YOUR TEACHERS  BEFORE that day. You 

MUST get both the work you will miss that day and your homework assignment. 

 

¶ Attendance problems will affect both your grades and your immigration status!  If you 

miss more than 10% of your class hours or 6 hours of any one course, during the fall or 

spring semesters, YOU WILL FAIL  the course and have to repeat it!   In the summer, 

fewer hours may be missed. Chronic non-attendance without a doctorôs excuse may 

result in dismissal from the ELC program. 

 

¶ Students are required to bring in a doctor's note if more than three consecutive days of 

class have been missed for medical reasons.   

 

¶ Students with an F-1 visa who do not attend classes regularly will be declared out-

of-status with Immigration.  I -20ôs will not be renewed nor will transfers be signed 

for out-of-status students. 

 

No certificate will be issued to a student who misses a final exam or receives a grade of F in 

two or more ELC courses in one semester. 

 

 

HOMEWORK AND LATE ASSIGNMENTS  - HOMEWORK IS VERY IMPORTANT IN 

THE ELC!!  Homework is part of your school performance.  EVEN IF YOU ARE 

SICK, YOU WILL BE EXPECTED TO D O YOUR HOMEWORK and turn it in 

when you return to class.  Therefore, be sure you have a telephone 

number from another student in each class so that you can call to get 

your homework assignment on a day when you must be absent.   

 

ALL HOMEWORK IS DUE ON THE  ASSIGNED DAY!  Late 

assignments may be marked down for each day late; i.e., your grade will 

be lowered. 
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BOOKS AND REQUIRED MATERIALS  ï Students are required to purchase their 

course textbooks before the first day of classes.  In addition, teachers may ask that they also 

purchase notebooks for journals or book reports as well as other class materials.  Students who 

repeatedly come to class without their books or notebooks may be asked to leave the classroom 

to go to the bookstore and immediately purchase the required items. 
 

MAKE UP QUIZZES AND TESTS  - No make up tests/quizzes can be taken unless a 

student has a medical excuse or has arranged with the teacher IN ADVANCE  to take a make up 

test.  When a student makes up an exam, s/he must do it on the next day that the student is back 

in school or if possible before the day s/he will be absent.  A teacher has the right to refuse a 

studentôs request for a make-up test. 
 

GRADES - Students should be familiar with the grading system that is used in this program.  

Both letter grades and percentages may be given on quizzes and tests. 

Letter grades are generally used for compositions. 

 

A =  93 ï 100  (93-94 A-; 95-97 A; 98-100 A+) 

B =  84 ï 92  (84-87 B-; 88-90 B; 91-92 B+) 

C =  75 - 83 *  (75-78 C-; 79-81 C; 82-83 C+) 

D =  65 ï 74  (D is not a passing grade, but it indicates effort on studentôs part) 

F =  0   - 64  (Indicates little or no effort on part of student) 

 

¶ A grade of C indicates weakness in a skill area. The teacher may feel that the student has not 

mastered the subject well enough to advance and needs more time at this level.   Students 

should not expect to advance to the university with a grade lower than B-.  In other 

words, students in Level 4 must receive a grade of B- or better to pass. 

¶ During the summer semester a grade of B- or better is required to advance to a higher level.  

This is due to the shorter time period and the need to guarantee mastery of material. 
 

ADVISING  ï Both the Director and Associate Director serve as student advisors at the ELC.  

  A student with an academic, cultural, or social problem should feel free to request a meeting 

with either person.  If a student prefers to speak with one of his/her instructors, then the student 

should arrange to meet with that person.   All ELC staff are here to support you.  In fact, one of 

the major features of the English Language Center at Towson is the caring, supportive staff. 
 

Advising is available to help students succeed in school and to better understand cultural 

differences between the United States and the student's own country. No students are 

required to discuss personal problems. 

 

At the end of the semester, the Associate Director or Director will meet with students who will 

be entering the university to help select classes, complete the university application and to 

answer any questions about university admission and life that the student may have. 
 

Sometimes an instructor will request that a student meet with the Director or Associate Director 

to discuss problems that the instructor has been having with that student. These problems might 

include: frequent absences, lack of participation in class, rude behavior, or low test scores.  

Following the meeting, the student is expected to improve his/her behavior or work performance. 

If this does not happen, then probationary action may be taken. (See next section) 
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PROBATION  - Students who are not attending classes regularly, are failing 

more than one course, are behaving in a consistently rude or disorderly manner 

in class, or are causing unnecessary difficulties for their teachers may be placed 

on probation.  This means that the student must significantly improve his or 

her work performance or behavior in order to return to the English 

Language Center the following semester.  If a student has met with 

the Director or Associate Director of the program and been placed on 

probation but has not shown sufficient evidence of change in either 

work or behavior within a designated period of time, the student will 

be dismissed from the program.  Dismissal from the ELC will require 

a student to return home and may create visa problems in the future.  This occurs rarely 

and only in severe circumstances.  All new and returning students must sign a contract at 

the beginning of the semester stating that they understand the policies of the ELC and 

agree to follow them. 
 

STUDENT-TEACHER RELATIONSHIPS  - Teachers in the U.S. may seem very 

informal to students from other countries.  Some teachers may ask you to call them by their first 

names.  If you feel uncomfortable with this, you may call them Ms., Miss, Dr., or Mr. with their 

last names, for example: Lynda or Ms Mermell; Mac or Dr. McTague.  It is not common in the 

USA to call an instructor ñTeacher,ò but it is not impolite.  It is rude, however, to address a 

teacher by a last name.  If your teacher's name is Anne Colgan, you may call her "Anne" if she 

asks you to, or "Ms. Colganò if you prefer.  DO NOT call her "Colgan.ò 
 

Sometimes teachers and students develop a friendly relationship and talk a lot outside the 

classroom.  It sometimes surprises students to learn that this has no effect on their relationship 

in class.  You will still be expected to do your work, and you will be treated and graded like all 

other students during class time. 

 

Although your teachers in the U.S. may be less formal than those in your own country, they are 

to be treated with RESPECT.  You show respect to your teachers in the U.S. by taking your 

classes seriously, paying attention and participating in class, doing your work, thinking 

about your work, and asking questions.   In addition, arrive on time to class and conferences, 

look at your teacher when she/he is speaking to you, avoid staring and making unnecessary or 

rude remarks, and sit properly in your seat.  Do not put your head down on your desk; do not 

place your feet on the seat in front of you; do not slouch way down in your chair.  These 

behaviors are considered disrespectful. 

 

STUDENT NAMES:  In some countries, students are not called by their given names and 

feel uncomfortable using them in the USA, so they prefer choosing American names while 

studying here.  This is perfectly acceptable at the ELC.  Any student can use an American name 

(Sunny, Claire, Amy, Ben, Nick, etc.) if he or she wishes, and the ELC should be informed of 

this preference at Orientation, Registration, or the first day of classes.  ELC instructors make an 

effort to pronounce names as correctly as possible, so any student who wishes to use his or her 

real name (Chun Wei, Yoon-Jung, etc.) should let us know.  The final decision as to which name 

a student uses is made by that student and not the department. 
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PARKING  ï Finding a parking space on campus can often be difficult especially in the 



morning. Arriving late to class because a student could not find a parking spot is not an 

acceptable excuse. Parking is a problem for everyone, and this simply means that students should 

plan to arrive earlier in the morning or park near Towson Center (the athletics building) and take 

the shuttle bus to class.  For more information on parking, see the Appendix at back of 

Handbook. 
 

PUBLIC TRANSPORTATION  ï Another problem that students sometimes encounter is 

that the public transportation in Baltimore is not always reliable.  Occasionally a student will 

arrive slightly late to the first class of the morning due to a late bus.  This is acceptable if it 

occurs once or twice.  However, if a student finds that s/he is arriving late on a daily basis, s/he 

will need to take an earlier bus. 
 

STUDENT CONCERNS - A student who is dissatisfied with the ELC program should first 

speak with a teacher to try to resolve the problem.  If concerns are not adequately addressed in 

this way, the student should make an appointment to talk with the Associate Director, Shelley 

Etzine (7800 York Road, Suite 206, 410-704-6042).   If the student is still dissatisfied and feels 

his or her needs are not being met, the student should make an appointment with the ELC 

Director, Lynda Mermell (7800 York Road, Suite 206, 410-704-4406). 
 

WRONG!  (Things we donôt  like to hear!) 

 

 Iôm late because I was too tired to get up. 

 

 Hey Teacher! Whatõs up?    What? 

  

Donôt talk so fast, teacher! 

 

Huh? What did you say?     My dog ate my homework!           
 

I paid $3500 for this program, and they failed me in Writing!  How could they do this to me? 

 

    My parents are coming on Friday, so I will miss all my classes next week. 
 

 

RIGHT!  (Things we DO like to hear!)  

 
Hello, Ms Mermell.  How are you today?            Hereôs my homework. 

 

Could you please speak a little slower? 
 

Iôm sorry I missed class yesterday. Here is my homework. 

 
Iõm sorry, but I donõt understand.  Can I make an appointment to see you after class? 

 

Excuse me, but could you repeat that, please?  
 

          Where is the sign up sheet for the social activity next week? 
 

I am meeting my Conversation Partner at the library after class today. 
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IN THE CLASSROOM  - As soon as you enter the classroom, you are expected to take out 



your notebook, the text for that class, and the homework that was assigned for that day.  

When the teacher enters the classroom, student conversation should stop.   Only English should 

be spoken in the classroom whether the instructor is present or not.  This will provide 

opportunities for you to practice speaking and to meet people from other countries.  Talking in 

your own language will cause other students to feel excluded and it prevents you from practicing 

your English skills. 

 

SCHOOL CLOSINGS AND DELAYS  ï Occasionally the school is closed 

or delayed because of snow or some other reason.  If you think school might be 

closed or opened late, please listen to a Baltimore radio station (WBAL, for example), 

watch a Baltimore TV station where you can see closings and delays scrolled across 

the bottom of your screen, or call the University (see the phone number on the inside 

cover of this manual). 
 

Here is an explanation of what a delayed opening means: 

 

Normally, the University opens at 8:00 a.m.  If the opening is delayed by 

two hours, for example, then school opens at 10:00 a.m. 

All the classes that are usually held between 8:00 a.m. and 10:00 a.m. are 

cancelled for that day.  School begins with classes that normally start at 

10:00 a.m.  

 
 

Please drive VERY carefully when there is snow on the 

roads.  Conditions can be slippery and dangerous.  

Always leave your home extra early in bad weather (even rain) so you will 

have enough time to arrive safely.  If you live on a small street in Baltimore 

City, donôt expect to see any snowplows.   

 

PLACEMENT AND CLASS CHANGES  ï All incoming students will be placed in 

classes based on the results of the placement test given at the beginning of the semester.  Any 

student who feels he or she has been improperly placed in a class should discuss those concerns 

with the instructor.  The instructor can then make a further assessment of the studentôs abilities 

in that particular class.  A teacher who thinks a student should move up or down a level will 

notify both the ELC office and the teacher who will receive that student in the new class.  

Students should NEVER change a class or level without first consulting his or her 

instructor.   A student who is dissatisfied with the final decision may make an appointment to 

see the Associate Director 

 

CELL PHONES AND PAGERS ï While students are allowed to carry electronic 

equipment to the University campus, all cell phones and pagers MUST BE TURNED OFF 

during class time.  Equipment should NEVER be heard in class, nor may students ever respond 

to pagers or phones while class is in session. 
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THE FOLLOWING BEH AVIORS ARE CONSIDERED RUDE OR 



INAPPROPRIATE IN A CLASSROOM IN THE U.S.  
 

1. Interrupting the teacher or other students. 

2. Laughing at the teacher or other students inappropriately. 

3. Speaking your own language so that no one can understand you. 

4. Speaking negatively about another culture or country. 

5. Refusing to work in or out of the classroom with a student from another culture. 

6. Talking to others while the teacher or another student is speaking.  

7. Eating (drinking coffee/tea/soda is sometimes allowed).  Eat your breakfast and lunch before 

or between classes, not during. 

8. Smoking 

9. Bare feet (taking off your shoes). 

10. Picking your nose (putting your finger in your nose).  In the United States, it is all right to 

blow your nose into a handkerchief or tissue. 

11. Making body noises (for example, if you burp, keep your mouth closed and say "excuse me") 

12. Touching a teacher of the opposite sex anyplace other than on the arm.  

13. Making comments about sex (unless the topic is being discussed in class) 

14. Making personal comments about the teacher's appearance. 

 
 

A WORD ABOUT PERSONAL CLEANLINESS : In the U.S., most people 

use deodorants.  In some countries, natural body odors may be considered normal.  

Students should be aware that people in the U.S. may avoid contact with someone who 

has body odors that are considered unpleasant.  It is also important to wash clothes often 

using the correct amount and type of soap.  Even if the regular use of deodorant is not 

part of a studentôs daily routine, it is recommended that s/he purchase and use one on a 

daily basis. 
  

LEAVING THE ELC EARLY : Students should not plan to leave the USA before their 

final exams are over.  Although teachers will occasionally administer final exams for a student 

who has a family emergency (death or illness of immediate family member), this is generally not 

permitted.  A student who does not attend a final exam risks failing the class.  Students should 

make their travel plans for the day after the last exam, or even better, after the Certificate 

Ceremony.  It is hoped that all students will attend our graduation ceremony. 
******************************************************************************  

ELC teachers have had many experiences with people from other cultures and with the 

difficulties of living in a foreign culture.  Most have lived overseas in such places as Egypt, West 

Africa, Central America, and Korea.  Therefore, they may understand your culture better than the 

average person in this country, who may have had fewer contacts with international visitors.  

Moreover, your teachers will try to help you understand what is and what is not considered 

socially acceptable in the U.S.   Please do not hesitate to ask questions if you don't 

understand something. We want your stay here in the United States to be a pleasant and 

educational one and will do everything possible to ease your transition into our culture. 
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Plagiarism 
 

What is plagiarism and what does it mean for a student?  Basically, plagiarism is taking 

someone elseôs idea and presenting it as your own.  In the United States, this is not only 

unacceptable, it can be illegal.  Plagiarizing is a form of cheating and theft.  The Towson 

University Academic Integrity Policy defines plagiarism this way: 

 
Presenting the work, products, ideas, words, or data of another as oneôs own is plagiarism.  Indebtedness 

must be acknowledged whenever: 

 

¶ one quotes another personôs actual words or replicates (copies) all or part of anotherôs product. This 
includes all information gleaned (taken) from any source, including the Internet. 

¶ one uses another personôs ideas, opinions, work, data, or theories, even if they are completely 
paraphrased in oneôs own words. 

¶ one borrows facts, statistics, or other illustrative materials. 

 

Plagiarism may also involve using, without permission and or acknowledgement, computer programs or 

files, research designs, ideas and images, charts and graphs, photographs, creative works, and other types 

of information that belong to another. 

Verbatim statements (exact quotes) must be enclosed by quotation marks, or set-off from regular text as 

indented extracts, with full citation. 
 

Why do students plagiarize? 

¶ Because they are too lazy to do their own work so they copy the work of other people 

¶ Because they want a higher grade and donôt think they can do as good a job as someone 

else 

¶ Because they donôt understand the rules of plagiarism due to cultural or language 
differences. 

 

In some cultures, people believe that knowledge belongs to society not to individuals.  If you 

have knowledge, it is your responsibility to share it.  In the United States, however, we highly 

value the contribution of individuals to our society.  People want to protect their ñideasò from 

being stolen.  This includes written material, songs, films, information on the Internet, and 

photographs. Students who download music from the Internet are actually ñstealingò someoneôs 

work without paying for it.   
 

Plagiarism appears most often in writing classes because many students find it very difficult to 

put ideas into their own original words.  International students especially struggle to paraphrase 

and summarize without copying the words of an article.  As challenging as it is to use your own 

words, this is what you must do.   
 

During your stay at the ELC, you will learn to paraphrase and summarize.  You will learn to put 

quotation marks correctly around the exact words of another person.   Even though NOT 

plagiarizing is difficult, you MUST learn to write and think for yourselves.  We would rather see 

something badly written by you, than a perfect essay copied from another source.  You will not 

learn how to write by cheating.  You may fail a class because of it!  In the university, you may be 

suspended or expelled.  Plagiarism is serious business.  Your teachers will talk more about this 

with you in your classes.   
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ELC CLASSES - BRIEF DESCRIPTIONS 
 

SPEAKING    
 

Level 1 ï Beginning 

Students learn new vocabulary and learn the words and phrases 

necessary to function in particular contexts as developed in the 

textbook.  Basic communicative skills are learned for survival in 

the community. 

 

Level 2 - Low Intermediate 

Students learn more vocabulary and idioms and practice them in group exercises and in 

presentations.  Discussions and pair work are encouraged.  More communicative skills 

are developed for successful living in America and at the university. 

 

Level 3 ï High Intermediate 

Students develop skill in understanding English in a larger variety of contexts. 

Discussion and presentations are longer.  Each student is assigned a conversation partner. 

 

Level 4 ï Advanced      

Discussions and presentations are longer and more academic.  Each student is assigned a 

conversation partner.  Students will be able to offer advice, give and obtain information, 

evaluate cultural activities and events occurring around them, and discuss current issues 

in society. 

 

WRITING  

 
Level 1 ï Beginning 

Students at this level concentrate on writing correct sentences and learning to write 

simple paragraphs. 

 

Level 2 ï Low Intermediate 

Students at this level are encouraged to use complex sentence structures and to write 

longer, well-supported paragraphs with effective introductory and concluding sentences.  

More variety in sentence structure is encouraged. 

 

Level 3 ï High Intermediate 

At this level, students are required to write a well-developed essay of the three-paragraph 

style in various rhetorical modes, using an introduction and conclusion.  More varied and 

complex sentence structures are expected to be used. 

 

Level 4 ï Advanced         

In this class, students will review rhetorical forms, such as narratives 

and compare/contrasts, and writing introductions and conclusions, 

while learning the process of writing a research paper.  Students 

develop their summarizing, note taking and paraphrasing skills. 
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READING  
 

Level 1 ï Beginning 

The goals of this course are to develop an enjoyment of reading 

in English, and to develop basic reading skills and vocabulary to 

enable students to function successfully in Reading 2. 

 

Level 2 ï Low Intermediate 

In this level, students are into the next step of developing reading comprehension through 

the skills of identifying main ideas and details, inferencing, skimming, comprehending 

charts and graphs, identifying speech and sentence parts, and using the dictionary, while 

building vocabulary via reading in context. 

 

Level 3 ï High Intermediate 

Reading 3 helps students increase vocabulary and reading speed to predict, skim, scan, 

differentiate between inference and restatement, understand referents, and understand 

main ideas at a high intermediate level. 

 

Level 4 ï Advanced 

Reading 4 introduces students to a wide variety of texts including newspapers, 

novels, and content based textbooks.  Vocabulary building, note taking techniques, 

summarizing skills, and meaning through context are all developed using authentic 

materials. 
 

 

GRAMMAR  
 

Level 1 ï Beginning 

This level is designed to teach students present and past tense, future tense using 

 ñgoing toò, subject and object pronouns, how to form information and yes/no  

 questions, and to use certain modals such as can, should, and must. 

 

Level 2 ï Low Intermediate 

This level expands the verb tenses to include progressive and perfect forms, add 

 tag questions and new modals, and includes gerunds and infinitives, as well as 

count and non-count nouns with quantifiers.  The passive voice is introduced here. 

 

Level 3 ï High Intermediate 

This level reviews all the verb tenses, adds stative passive and participial  

 adjectives, begins the conditional, and deals with both coordination and  

 subordination (noun, adjective, and adverb clauses). 

 

Level 4 ï Advanced  

This level adds reduction of clauses, expands the conditional form to include 

 wish, and other forms, and devotes much time to integrating grammar with  

 writing as well as speaking.  Students will practice TOEFL type exercises and write  

paragraphs incorporating material learned. 
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LISTENING  
 

Level 1 ï Beginning 

Students learn new vocabulary and phrases.  They listen to basic 

information such as telephone messages, brief news reports, and 

short conversations.  They develop basic listening strategies 

that will help them to better comprehend what they hear. 
 

Level 2 ï Low Intermediate 

Students learn more vocabulary and idioms and listen to longer 

and higher level recorded and live messages.  To demonstrate comprehension, students 

will discuss what they have heard. 
 

Level 3 ï High Intermediate 

At this level, students develop skill in understanding English in a larger variety of 

contexts.  Some TOEFL listening is practiced.   Recorded passages are longer and 

contain more complex structures than at the lower levels.   News and weather reports, 

short lectures, and videos will make up part of the authentic listening materials. 
 

Level 4 ï Advanced 

Students listen to longer features and lectures and learn the skill of taking notes in an 

academic setting.  Students will listen to and discuss passages relating to current news 

events, important social issues, and academic subjects.  In addition, they will experience 

authentic university classroom conditions by attending actual classes on campus or 

listening to guest lecturers. Upon completing this level, students should be prepared for 

success in an American university 
 

 

ENGLISH APPLICATIONS  
 

These courses focus on particular skills such as pronunciation or help students to integrate 

reading, writing and speaking so that they can understand that individual language skills are 

interdependent.   Students will be assigned a class most appropriate to their needs and level.  

Classes will meet for approximately three hours per week.  Not all classes will be offered every 

semester. 
 

¶ Pronunciation through Music - The work will address individual and group needs of 

pronunciation as well as stress and intonation.  Proper pronunciation will be  achieved 

through songs which students will practice, sing and discuss.   
 

¶ Vocabulary Development through Film - Students will watch scenes from popular films 

to learn vocabulary ï idioms, slang, and common words. Students will practice using 

these words in their own dialogues and sentences.   
 

¶ Advanced University Skills  - This course acquaints students with the culture of the 

American classroom.   Students will learn to budget their time, acquire strategies for 

listening and reading and techniques for making presentations, as well as receive 

important information about American university life and the expectations of professors.  

Guest lecturers will address the class to provide authentic listening and note-taking 

experiences. 
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¶ American Travel Adventure ï plan your next vacation by studying the United States 

and its most popular scenic, historic, and recreational destinations. Students will read 

brochures, surf the Web, listen to travel videos, learn idioms and other vocabulary, and 

write about American vacation hotspots. Designed for intermediate to high intermediate 

students. 
 

¶ Baltimore Tidbits  ï Listen to a local Baltimore author and radio personality talk about 

Baltimore history.  Read excerpts from his book and learn about the cityôs more 

interesting but less well known stories. If available, the author will visit the class! 
 

¶ Online Newsletter - Learn how to put together an online newsletter through writing, 

digital photography, interviewing, and using the Web. This is designed for beginning to 

intermediate level students 
 

¶ Culture Through the Media: Through this course students learn about the many facets 

of American culture. Films, television programs, newspapers and magazine are used to 

explore various features of American culture. 
 

¶ Current Events: What is in the news?  Read the paper, listen to the radio, watch TV and 

discuss the important events of the day.  Learn to support your opinion, disagree with 

others, identify fact and fiction. 
 

ELC Student Resources 
 

§ Computer Lab ï The computer lab is available for students who wish to work on 

assignments, do extra listening exercises on suggested Internet links, or check their e-mail.  

Students may NOT make any changes in the programs or settings of the computers. 
 

§ Student Library  ï A collection of reading material categorized by level is available to 

E.L.C. students.  Books may be checked out for pleasure reading 

or to fulfill Reading Class assignments. 
 

 

In addition, a TOEFL preparation course is offered at an additional 

fee.  This course covers all parts of the new computerized TOEFL test 

plus test-taking strategies and computer techniques. Exercises in 

listening, structure, and reading, as well as several practice tests 

during the semester, will help prepare the students for the real thing.  

An Institutional paper and pencil type TOEFL exam is given at the 

end of the course.  The course is offered three times per year, fall, 

spring, and summer. 
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LIFE IN AMERICA 
 

PUBLIC BEHAVIOR  

 
SAFETY 

 
HEALTH  

 

 



 

PUBLIC BEH AVIOR AND SAFETY  
 

Television and movies sometimes show America to be a violent society.  In fact, most people 

never experience any danger.  However, we recommend that students take certain precautions. 

While living in an unfamiliar environment, many of these things should be done anywhere in the 

world. 

 

¶ Students should be careful where they go, especially at night.  They should ask teachers 

or someone in the ELC/ISSO office about neighborhoods. 
   

¶ Students should always try to walk in groups at night.   
 

¶ When driving, especially at night or in unfamiliar neighborhoods, keep windows up and 

doors locked at all times.  
 

¶ If you feel you are being followed in your car, DO NOT drive to your home.  Instead, 

drive to a police station or somewhere that is well lighted and crowded.  If you have a 

cell phone, call 911. 
 

¶ NEVER give your phone number, address, or other personal information to people whom 

you don't know well. 
 

¶ NEVER offer a ride to anyone.  If someone approaches your car and you want to talk to 

him, open your window only an inch.  If you feel uncomfortable, drive away. 
 

¶ NEVER HITCHHIKE  - NEVER accept a ride from a stranger.  Do not get into 

anyone's car unless you know the driver and feel comfortable! 
 

¶ If someone insults you on the street or in a bar, it is best to ignore the comment if 

possible.  Walk away.  If the person or persons follow you, look for a police officer.  

NEVER fight, especially in a bar! 
 

¶ Female students should be very cautious about entering a man's room without another 

friend being present. 
 

¶ Some American men may think that foreign woman are easy sexual targets.  Similarly, 

some male foreign students may feel American women are easy sexual targets. Neither 

belief is true.  Stereotypes have been created by movies and books, and stereotypes are 

false representations of people! 

 

REMEMBER:  you are in a new and different culture and you may not understand the 

customs and signals that men and women give each other.  NEVER DO ANYTHING 

THAT MAKES YOU FEEL UNCOMFORTABLE OR THAT THE OTHER 

PERSON OBJECTS TO. 

 

If you have questions about safe or proper behavior in the United States, do not hesitate to ask 

one of your teachers! 
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POLICE, EMERGENCIES, AND HEALTH  

TU POLICE = 410-704-2133 

TOWSON POLICE = 911 
 

www.towson.edu/police - provides useful information on parking, personal safety 

tips, the escort service and upcoming events. 
 

Occasionally a situation may arise when you will need the assistance of the police.   

If you have an emergency ON CAMPUS, the Towson University Police are available to help you 

(410-704-2133).  The university police will assist you if something of yours has been stolen, if 

someone bothers you, if you have a fight with someone on campus, or with almost any other problem 

you might have on campus.  The Towson University police are VERY FRIENDLY and WILL NOT 

HURT you.  They know that international students are on campus and will try to assist you even if 

your English is limited. There is also one police dog on campus, which is extremely approachable and 

loves to be petted. Do not be afraid to contact the police if necessary.  There are blue emergency 

call boxes located all around campus if you need assistance or wish to report a problem. 
 

If you have an emergency OFF CAMPUS, contact the local police by dialing 911 on a telephone. 

Always tell the police that you are a Towson University student.  NEVER argue with a policeman.  

NEVER resist arrest. 
 

If you are arrested for any reason or are the victim of a crime you can call Janene Oettel, 

Director of the ISSO or Scott Pierson, Student Advisor in the International Student and Scholar 

Office.  They can assist you in finding translators, lawyers, and other people to help you. (410-704-

2421) 
 

HEALTH SERVICES  ï All students are required to have health insurance.  Medical care is 

expensive in the United States, but health care without insurance can be unaffordable especially in case 

of an accident or major illness.  The Dowell Health Center  (410-704-2466) is available to students 

(be sure to have your ID) but only at certain hours of the day.  For emergencies, you can call 911 or 

go to the nearest hospital emergency room.  A cold, sore throat, or stomachache is NOT an emergency. 

Students who seek medical help at an emergency room for non-urgent problems will probably wait up 

to an hour or more to be seen and then will pay expensive bills.  GBMC (Greater Baltimore Medical 

Center) on Charles Street and St. Josephôs Hospital on York, just south of TU, are the 

closest medical centers to the university.  GBMC has an Urgent Care Center from 

10:00 a.m. ï 10:00 p.m. (443-849-3161), where students can avoid lengthy 

emergency room waits.  Students who do not have health insurance must 

purchase a policy available through the Dowell Health Center. 
 

Medicines in this country are sold ñover-the-counterò (for colds, headaches, 

stomach upsets, etc.) or by prescription (narcotic pain relievers, antibiotics, etc.)  

Prescription medication must be prescribed by a physician and purchased at a 

pharmacy.  Ask for the ñgenericò brand of a medication because it is much cheaper than a name brand. 

When you make an appointment to see a doctor, BE ON TIME!  If you must miss an 

appointment, be sure to call and cancel in advance.  Some doctors will charge a patient for a missed 

appointment that has not been cancelled.  Most doctors expect payment to be made at the time of the 

visit.  Many doctors will not send a bill to patients.  Find out in advance how much you will need to 

pay. 
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Below is some further information and advice to make your stay in America safe 

and pleasant. 
ESCORT SERVICE - The Escort Service is a crime prevention program designed to provide safe 

transportation on campus during the evening.  Any student, male or female, who wishes to be driven 

from a campus building to another campus building or parking lot should call 410-704-SAFE (410-

704-7233).  This service is available daily, between 10 p.m. - 2 a.m.  After 2:00 a.m., students may call 

410-704-2133 (the TU police) to request a police escort.  The campus can be very deserted and quiet 

late at night.  Do not feel embarrassed to call the police!  Your safety is important to everyone! 

 

DRINKING AND DRIVING - Driving while drinking, drunk, or even slightly drunk is a serious 

crime. Many people who drive drunk have accidents, which sometimes kill people.  NEVER DRIVE 

AFTER YOU HAVE BEEN DRINKING.  If a policeman stops you for drunken driving, you will 

pay a large fine and may lose your license. 

 

Whenever you are in a situation where there is alcohol, a "designated driver"  should be chosen.  A 

designated driver is a person who does not drink on a particular occasion and who can drive his/her 

friends safely home.  In the United States, friends alternate being the designated driver.  That means on 

one night somebody doesn't drink so that that person can drive safely.  On the next occasion, a 

different person doesn't drink, and so on.  If you are with a group of people who have been drinking, 

including yourself, take a taxi home.  

 

DO NOT DRIVE DRUNK AND DO NOT RIDE WITH SOMEONE WHO HAS BEEN 

DRINKING!  

 

THEFT  - Theft can occur in any country, but it is important to remember that in America, some 

people carry guns.  If someone tries to steal your wallet, car, bicycle, or anything else of 

yours, NEVER RESIST.  Let the thief take what he wants. Do not argue or try to 

fight!   When the thief has gone and you are safe, you can call the police at 911.  Do 

not chase a thief. 

 

 

 

GUNS - It is legal for Americans to buy guns.  Unfortunately some people use them when they are 

angry, drunk or on drugs.  If someone tries to rob you, NEVER RESIST.  Hand over your wallet or 

purse without a fight.  DO NOT chase a thief!  As soon as you are out of danger call the police.  It is 

important to remember that most Americans DO NOT carry guns 

 

It is never advisable for students to have guns.  Statistics show that people who own guns are often 

injured by their own guns.  This may happen because a criminal is able to take it from a person or 

because the owner accidentally shoots himself.  NEVER have a gun in a house where children are 

living!  
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BRIBERY  - Bribery is offering money or gifts in order to influence someone. 

If you are caught speeding or committing any other offense (breaking a law), you must pay the fine or 

follow the required legal process.  Bribery is considered a serious offense.  NEVER offer money to a 

police officer or other government official in order to have a fine or penalty reduced or eliminated.   

 

NEVER offer money or gifts to a teacher and expect your grade to be raised.  Small gifts of 

appreciation may be given AFTER  exams.  Gifts that are given before exams will NOT influence the 

teacher in any way. 

 

SEXUAL HARASSMENT  ï This occurs when a person is made to feel uncomfortable due to any 

actions or words of a sexual nature.  For example, asking a woman about her personal sexual habits is 

considered to be sexual harassment.  Staring at a woman, following her, repeatedly talking to a woman 

who expresses a desire to be left alone can also be viewed as harassment.  If something happens to you 

and you have questions or feel that you need to talk about this with a counselor or just want some 

advice you can call the Sexual Assault/Domestic Violence Crisis Hotline which is open 24 hours/day 

at 410-828-6390.  All information is confidential. 

 

RAPE - To rape someone (usually a woman) means that a man forces a woman to have sex 

when she doesn't want to.  To be raped means that a person (usually a woman) has been forced to 

have unwanted sex with someone.  Date Rape occurs when a male and female go out together, 

and the male forces the woman to have sex with him.  It does not matter whether the woman 

knows the man or if he is a stranger.  Rape is rape. 

 

In the USA, forcing sex on a person is a SERIOUS CRIME - even if a woman comes willingly 

to your apartment or home or enters your car.  If a woman says "NO" at any time, STOP what 

you are doing.  "NO" means "NO."  It does NOT mean "maybe" or "yes!"  Whether the 

woman is a stranger, an acquaintance or a friend, if you force her to have unwanted sex, you will 

have committed RAPE.  The penalty (punishment) for rape is very severe.  REMEMBER: 

"No" means "No" and "Stop" means "Stop!"  

 

A Note to Women: 

A man NEVER HAS THE RIGHT to rape a woman.  Nevertheless, women must remember that 

this crime does occasionally occur.  Therefore, women should always use common sense when 

they go out to bars, enter a man's room, or invite a man into their apartments.  It is usually best to 

have a good friend with you. 

 

Even if you know the man very well, if he forces you to have sex, then it is rape.  

If this happens to you, call the police.  Do NOT be embarrassed. The police are 

specially trained to help women who have been sexually abused.   

 

If something happens to you and you have questions or feel that you need to 

talk about this with a counselor or just want some advice, you can call the 

Sexual Assault/Domestic Violence Crisis Hotline, which is open 24 

hours/day at 410-828-6390.  All information is always confidential. 
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A LITTLE STREET WISDOM  

(A SAFETY SUMMARY)  
 

1. BE PREPARED FOR EMERGENCIES THROUGH CAREFUL PLANNING 

¶ Know whom to call in an emergency (911, on campus = 410-704-2133) 

¶ Carry identification (TU student ID, driverôs license) at all times.  Picture ID is best. 
 

2. BE CAREFUL WITH YOUR MONEY AND POSSESSIONS 

¶ Do not carry a lot of money, but always carry some! (Sometimes criminals become angry if their 

victims have no money ï at least $10 or $20.)  Carry checks or credit cards instead of large sums of 

money. 

¶ Keep your things with you at all times or ask a friend to watch them.  Use the lockers available 

near the bookstore. 

¶ Women: pay attention to your purses hanging from your chairs especially in crowded places. 
 

3. AVOID GIVING PERSONAL INFORMATION TO PEOPLE YOU DO NOT KNOW. 

¶ Do not invite strangers into your home. 

¶ Women: do not enter the home or room of a male without another friend. 

¶ Do not accept rides from strangers (hitchhike.) 

¶ Do not give rides to strangers (hitchhikers.) 

¶ Do not give personal information to strangers (name, address, marital status, etc.) 
 

4. KNOW AND OBEY THE LAWS. 

¶ Do not drink and drive 

¶ Obey ñNo Smokingò signs.   It is against the law to smoke in public buildings. 

¶ Do not speed ï know and obey all traffic laws. 

¶ The drinking age for alcohol in the U.S.A. is 21!  Buying alcohol for underage friends is also 

illegal. 
 

5. BE SMART IF YOU HAVE TROUBLE 

¶ Travel with friends at night. 

¶ Do not go into unknown areas. 

¶ If you have car trouble, find a telephone and call a friend or ñ311ò (police, non emergencies) 

¶ Keep your car doors locked and your windows closed especially at night.  If you need to talk with 

someone, open your windows about an inch. 

¶ Do not argue or fight with a criminal (or a police officer!) 

¶ If you are involved in a crime as a witness, remember what you can and tell a police officer.  Try to 

stay calm. 

¶ Women: be cautious about being alone with strangers. Use the ñescort serviceò on campus.  Do 

not drink in bars or at parties with strangers.  Be careful what and how much you drink. Do not 

leave your drink unattended.  There is something called a ñdate rape drugò that can be slipped into 

a drink that has been left unwatched while a female has gone to dance or to the ladiesô room.  This 

is rare but please be careful.  It is best to order a fresh drink. 
 

Thanks to the Towson University Police for this helpful information.          
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LITTLE CHEAT SHEET OF POLICE PHRASES  

 

1. Are you a Towson University student? 

2. What is your name? 

3. What is your D.O.B?  (date of birth) 

4. Where do you live? 

5. Whatôs your phone number? 

6. Are you hurt? 

7. Do you need help? 

8. Do you need a doctor?  (if you have been involved in a car accident, no matter how minor, you 

should see a doctor.  Sometimes, pain can bother you several days later, so it is important to see a 

doctor right away.  Also, for insurance reasons, you should have yourself checked out and make a 

report.) 

9. Stay here.  Donôt move. 

10. Iôm here to help you. 

11. Can I call someone for you? 

12. Do you want to call a friend/family member? (Do not forget to call the ISSO to report an accident 

or problem, especially if you are going to need to miss classes.) 

13. Do you want to call a(n) attorney/lawyer? 

14. Do you want to press charges? (officially accuse someone of a crime) 

15. Tell me what happened. 

16. Can you describe the person/car/vehicle? 

17. Did you get the license number? 

18. Can I see your driverôs license and vehicle registration?  (vehicle = car, truck) 

19. Step out of your car. 

20. Spread your legs.  (If the police suspect you of a crime, they may make you lean against your car 

or a wall ñspread eagleò which means with your legs apart and your arms up and wide open.  This 

way they can quickly feel you for weapons or anything else they may be searching for.  You have 

probably seen this on police television shows.  Always cooperate with the police. ) 

21. Police! Freeze!  Halt!  (STOP!) 

 

NOTE: If you feel that you have been mistreated by the police, be sure to get that officerôs badge 

number and name and report the incident to the ISSO.  This rarely happens, but occasionally the police 

may make a mistake and wrongly accuse you.  It is important to remember that in the United States, 

your rights as a citizen or a visitor are protected by law. 

 

Remember: When you are nervous you might forget your English!  Try to stay as calm as possible. 

 If you do not understand the police officer, ask him/her to speak more slowly.  Ask for an interpreter 

(someone who speaks your language and who can translate for you.) Towson University police have 

much experience working with international students and will do everything to help you.  Be sure to 

tell a Baltimore City or Baltimore County police officer that you are a Towson student so that the 

University can be contacted. 

 
Thanks to the Towson University Police for their help in compiling this information. 
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CULTURAL ADJUSTMENT  
 

CULTURE SHOCK - Learning to live in another culture, especially one that may be very different 

from your own, is never easy.  For most people, their emotions (feelings) may change dramatically (a 

lot) from day to day, week to week, or month to month.  At first you may love being in the United 

States, where everything seems new and exciting.  This is called the ñhoneymoon period.ò Then you 

may suddenly hate listening to English.  You may hate American food and the way American people 

act. You may miss your friends and family and culture very much. This is your first ñvalley,ò or 

experience with ñculture shock.ò   You may have physical affects such as head or stomachaches.  

Simple, everyday activities such as using the phone, shopping, or getting up in the morning, may 

require extra effort.  You my feel homesick and sad and lack self-confidence.   

Gradually it all changes again and you may find yourself very happy here and wish 

you could stay forever.  This is a period of adjustment to your new society.  Although 

you still miss home, you are beginning to understand American life and culture.  A 

new phase of culture shock may occur again when you feel detached and not 

understood in English.  Because you think you are not understood, you may feel that 

you and your whole culture are being rejected by the United States.  Again, you may 

experience fatigue, sorrow, loss of appetite, and self doubts.  Do not worry!  This low 

period will end, too, and you will find yourself enjoying life in a new way.  Eventually 

you will develop strategies for living comfortably in your host culture and you will 

begin to feel a part of it.   
 

These dramatic changes do not happen to everyone, but if they happen to you, do not worry and think 

there is something wrong with you.  Try not to make any important decisions when you are feeling 

lonely or homesick, because you may regret them later. 
 

FEELING HOMESICK?  HERE IS SOME ADVICE:  

¶ Talk to another person from your own culture who has been here for a while and who seems 

adjusted to the United States. 

¶ Talk to any friend that you have here, or talk to one of your teachers or an ELC director. 

¶ Continue attending classes because you will probably only feel worse if you sit at home and think 

about your homesickness.  Come to class and talk about your feelings with someone.  You will 

surely find that lots of other students share your feelings. 

¶ Avoid drinking alcohol ï alcohol increases feelings of depression.  Drinking does not make 

problems disappear. 

¶ Do something different and fun.  Go camping or hiking with friends.  Go bowling with friends.  

Visit the Inner Harbor with friends.  Go with friends to an amusement park.  Cook your countryôs 

food with friends.  Do something that you enjoy doing in your own country.  Notice that ñfriendsò 

have been included in all these suggestions!    Donôt be alone.  Find someone to be with.  

¶ Attend the ELC social activities! 

¶ Avoid making important decisions ï such as going back home!  Think things through carefully.  

Talk with other people before making a decision you may regret later. 

¶ Take good care of your health.  Eat properly.  Get enough sleep but donôt spend all day in bed! 

¶ If you feel extremely depressed and think you cannot deal with your emotions, see a teacher you 

trust, the Director, or the Associate Director, so that you can be referred to the Counseling Center.  

In the U.S., it is common for people to see help at counseling centers.  All information is 

confidential; that is, no information about you can be given to another person.  James Spivak is the 

director of the Towson University Counseling Center (410-704-2512).   
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Here are some of the feelings/symptoms that you may experience as you adjust to life in the 

United States:   
 

* homesickness (missing your family and home) 

* sadness 

* depression (intense sadness - please talk to someone!) 

* headaches (pain in your head) 

* fatigue (you may feel tired all the time and unable to do anything) 

 * inability to sleep (insomnia) 

* lack of appetite (not wanting to eat) 

* stomachaches (pain in your stomach) 

* loneliness (feeling alone, without friends) 

* unexplained crying (crying for no reason that you can identify) 

* increased drinking of alcohol or use of illegal or other drugs  

* skin rash (red itchy bumps on your skin) 

* unexplained and inappropriate anger 

 

REMEMBER: YOU WILL FEEL BETTER AGAIN!!  
 

MAKING FRIENDS ï Students living in a new environment need to make 

friends.  Here are a few tips: 

§ Classes are a good place to meet new people from both your own and 

other countries.  While it is a good idea to develop friendships with 

students from your country, you will practice and enhance your English 

language skills if you also spend time with Americans and students from other 

lands. 

§ Join a club or organization.  There are many different clubs on campus that meet the interests and 

needs of all sorts of students.  There are sports, international, political, religious, social, and service 

organizations open to most students on campus. 

§ Join a church/mosque/synagogue in your neighborhood.  If you cannot find a suitable place of 

worship near you, ask your friends on campus to give you a recommendation. 

§ Go to the TU snack bars or Recreation Center in the Union.  Play pool with someone.  Talk to the 

person in line behind or in front of you. 

§ Volunteer at a soup kitchen, a library, a hospital or for Habitat for Humanity.  Join Circle K  on 

campus ï a volunteer organization that helps people in the community.  Go to the website at: 

www.towson.edu/tuwired98/circle5.html 

§ If you live on campus or share an apartment, hang out (spend time) with your roommate.  Get to 

know his/her friends. 

 

VISITING NEIGHBORS AND AMERICAN FRIENDS  ï Hospitality differs from one country to 

another.  In America, it is not polite to visit someone without making prior arrangements.  If you go to 

someoneôs house without calling in advance and the person says he or she is too busy to meet with 

you, donôt be offended.   Late night visits and phone calls are especially rude if you arenôt expected.  

Be considerate of other residents within the area if you are up or outside late at night.  Donôt play loud 

music or have the volume of the television up loud after 10:00 p.m. during the week, or after 11:00 

p.m. on weekends. 
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TOUCHING IN PUBLIC  - In America, men who kiss each other or hold hands in public may be 

considered homosexual.  When men greet each other, it is acceptable for them to shake hands or hug 

each other. American men usually do not kiss each other in public. 

 

Sometimes women may link arms but rarely hold hands.  When friends greet each other, they may kiss 

on the cheek.  Women who are introduced to other women in a formal situation will also shake hands.  

 

In a formal situation, men will shake women's hands when they are introduced.  Friends (of the 

opposite sex or two women) may kiss each other on the cheek.  Holding hands is acceptable, as is an 

occasional kiss for couples.   Sexual behavior in public is not considered polite or appropriate.   Public 

homosexual behavior could attract unwanted attention such as staring, rude comments, or even 

physical abuse. 

 

 

CLOTHING   - American generally like casual clothing and you will see students 

wearing many different styles of clothing.  American women may seem to dress less 

modestly than in your country.  This does NOT mean they are immoral. Students of both 

sexes often wear jeans and athletic shoes.  Men should always wear a shirt when walking 

outside.  Shirts and shoes are required when entering a store or public building.  Sandals 

are acceptable casual footwear. Shorts and sundresses in summer and short skirts are 

fashionable for females and should not be considered immodest.  It is NOT acceptable 

for men or women to make rude or negative comments about another personôs 

appearance. 

 

Students should wear clothes that make them feel comfortable.  It is not necessary to 

copy the style of Americans. 

 
                   

  

 

 

 

 

 

 

 

 

 

 

 

 

21 

 



FOOD AND EXERCISE 
 

FOOD - Food in the United States tends to contain more fat than is typical in many other diets.  This 

is especially true of fast food restaurants such as McDonald's, Popeye's, Wendy's, KFC, Burger King, 

etc. Many students who have never cooked for themselves before or can't locate food in markets that 

they are familiar with often eat at fast food restaurants.  This sudden change in diet can cause your 

stomach to become upset, and the increased fat may cause you to gain weight. 

 

Try to avoid eating pizza, hamburgers, or fried food (chicken, potatoes, etc.) 

more than once a week.  It is sometimes possible to find "salad bars" in 

restaurants and supermarkets.  A salad bar is a large open table offering a variety 

of salad ingredients including lettuce, cold pasta, tomatoes, 

olives, cold potato salad, sliced vegetables, beans, croutons 

(small cubes of toasted bread), etc.   You choose whatever you want and place it either 

in a plastic take-out container or on a plate (for "eat-in" - at the restaurant).  This is an 

excellent option for people who wish to reduce their calories.  Another suggestion is 

to order broiled or roasted food rather than fried.  Chicken breasts are less fatty than 

thighs and legs. 
 

Try to cook at home or at a friend's house.  There are a number of "ethnic" markets in the area - Asian, 

Middle Eastern, Indian, West Indian, etc.  Look in the telephone book or at the end of this handbook 

for listings. 
 

Several Towson University dining rooms offer salad bars as well as a variety of low-fat meals.  Stop in 

at the Patuxent Lounge, PAWS, Glen Dining, or upstairs at the Newell Dining Hall. 
 

 

EXERCISE - It is very important to exercise, not only for the well-being (health) of your body but 

also for your mind and emotions!  Exercise can help reduce the stress you may feel when living in a 

foreign country.  Although some of you may be under great pressure to succeed in your studies, you 

will probably learn more if you take "breaks" and move your body.   
 

Towson University is equipped with excellent sports facilities such as a pool, 

basketball courts, tennis courts, rock climbing wall, and weight room.  Start up a 

soccer team with other ELC students, find a tennis partner (you can even borrow 

racquets from Burdick Gym), join an aerobics class (there are some at Burdick) 
 

There are also athletic clubs you can join such as the Merritt Club, Lynne Bricks and 

Curves (women only!), or Ballyôs in Towson.  Clubs tend to be expensive and often have initiation 

fees of $100 or more simply to join.  If you want to join a club, check around and compare fees, 

monthly payments, and facilities.  Look in the newspaper for special rates.  Don't join a club "on the 

spot"  (on the first visit).  People who work at the clubs will often try to pressure you to join.  
 

Of course, taking a walk is both free and convenient and available to everyone.  If you take the bus to 

school, try getting off the bus one or two stops before the University so that you can walk each day. Or 

go for a "power walk" around campus with a friend before classes (a fast walk with arms bent and 

swinging briskly back and forth).    
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Lots of Americans jog (run), so you won't look foolish or unusual if you run 

around your neighborhood.  Be sure to purchase good running shoes with lots of 

cushioning and support, or you might damage your ankles, knees, or back. 

 

Buy a bicycle and a good lock.  Find a park on weekends and cycle.  Lake 

Montebello off Harford Road south of Parkside Drive and North of Erdman 

Avenue has a bike path. It is also excellent for walking and jogging.  Loch Raven 

Reservoir out Dulaney Valley Road is usually closed to traffic on weekends so it is safe for children, 

too.  There is also a bike path along the old C & O Railroad track, which is flat, easy, and beautiful.  

This is a great place to take families or to go to rest your mind.  If you don't have a 

car for transporting your bike, cycle around or to campus or around your 

neighborhood.  Keep to the right, ride with traffic (in the same direction as the 

cars) and obey the rules of the road (stop at red lights and stop signs!)  Wear a 

helmet! 

 

Towson University has numerous athletic facilities available to all 

students. Remember to bring your Towson ID card whenever you want to use the gyms. 
 

¶ Burdick Hall  ï 410-704-2367 - has an indoor swimming pool, a weight room, several basketball 

courts, and group exercise classes. Campus Recreation Services offers Adventure Pursuits 

(Peregrineôs Nest Rock Climbing, kayaking clinic, etc.), Fitness & Wellness, Informal Recreation, 

Intramural Sports, and Sport Clubs.  Here is the website to go to for more information about the 

rock climbing wall , sports clubs, Fitness and Wellness Program (with personal trainers), and other 

wonderful and beneficial activities to keep you healthy: http://wwwnew.towson.edu/campusrec/ 

Assorted equipment is available for rental/borrowing.  Look for brochures at Burdick Hall for 

classes and times or, of course, go to the website. 

¶ Towson Center ï 410-704-2074 has racquetball, squash and wallyball courts and a workout room 

with weights and stair climbers.   Racquets are available for rental. 

¶ Tennis courts on Osler Drive (Towson Center Sports Center) 
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ASKING QUESTIONS  
 

Because there are cultural differences in the way people obtain information, it is 

important to know how Americans politely and clearly ask for things.  Posing a 

question requires not only using the obvious words do, can, where, when, how, etc., but 

also getting someoneôs attention in an apparent yet unabrasive manner. 
 

Getting attention: Some examples of how one might attract another personôs attention 

are: 

¶ Excuse me, pleaseé.Pardon me, maôam (sir, miss)é. 

¶ Iôm sorry to bother you, buté. 
 

Avoid simply approaching someone with a direct question or an expression that might appear 

to be an order.  Some examples of what might be considered rude are: 
 

¶ Whereôs the bank? 

¶ Tell me what time it is.  (Even if you say ñplease,ò this approach would appear 
brusque/rude.) 

 

Asking the question: Once you have the personôs attention, you can ask the question. 

 

¶ Could you please tell me where the post office is? 

¶ I am looking for this address.  Do you know where it is? (Could you tell me where it is?) 

¶ How much is it to mail this package, please? 

¶ Iôm sorry.  I donôt understand this.  Can you explain it again? 
 

Could (or can) is a very useful word when obtaining information politely.  Please is another 

word that should be used liberally/often. 

 

¶ Excuse me.  Could you please help me? 

¶ Pardon me.  Can you tell me where I might find a pay phone? 

¶ Excuse me.  Could you please tell me the time? 

¶ Excuse me.  How do I get to the University Union from here? 

Donôt forget to say thank you or thanks after receiving the information 

you need. 
 

In restaurants, NEVER snap your fingers at a 

server or raise your voice to call him/her.  If you are at a distance, 

try to catch your serverôs attention by making eye contact and 

raising your hand to your head level. If your server passes your 

table, say, ñexcuse meò just loud enough for him/her to hear.  If that doesnôt work, wait 

patiently until another opportunity presents itself.  If you are having difficulty getting your 

serverôs attention, ask another server to ask your own to come to your table or to bring the 

check/bill, etc. 
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COMPLAINING  
 

People usually complain because they are dissatisfied with something or someone.  We often 

express our discontent with situations we can do nothing about such as the weather (ñTypical! Itôs 

rained everyday of my vacation so far. I havenôt been able to do a thing!ò), traffic (ñI canôt believe 

weôre stuck in this dumb traffic.  I can see our exit just up ahead, but weôll probably be sitting here for 

another half hour!ò), or your boss (ñI cannot believe that man! He always takes a two-hour lunch, but 

when I óm five minutes late he makes a big deal of it!  Heôs so unfair!ò)  We have no control over 

certain aspects of our lives.  Nevertheless, we tend to complain about them as a release for our 

frustrations or anger.  

 

However, there are some unpleasant situations that arise which we can complain about and hopefully 

effect a change.  It is important to remember that tact and courtesy will more often produce 

results than anger and rudeness.  If a new television does not work or your phone service stops 

functioning, shouting out your complaint will only create a hostile atmosphere.  Before complaining, 

think about what the problem is and what steps might be taken to satisfy you. 

 

Bad Example: 

 

Customer: ñWaiter, these vegetables are ice cold!  Doesnôt your 

chef know how to cook?  Take them away and bring me 

some hot vegetables or you can forget your tip!ò 

Good Example: 

 

Customer: ñWaiter, these vegetables are cold.  Do you think you 

could ask the chef to prepare some more for me, 

please?ò 

 

In these two examples, the customer has expressed the same dissatisfaction, but in totally different 

ways.  Mistakes are rarely made intentionally, so it is always best to approach the error as politely as 

possible. 
 

In the United States, there is an expression: ñThe customer is always right.ò  Of course, the 

customer is not always right, and sometimes you will find a sales clerk who believes the customer is 

usually wrong.  Therefore, there may be times when you do not receive satisfaction from a salesperson 

or other worker.  You always have the option of asking to speak with a manager.  Again, it is 

recommended that you address the manager as politely as possible.  Provide as much information as 

you can about the problem. 
 

If someone complains to you about something that you have done, try to remain calm and listen.  

It is natural to become defensive (want to protect yourself); however, it is best to listen to what the 

other person has to say.  If that person is angry and shouting, try to respond quietly because that might 

force the other person to cool down.  Your antagonist (person who opposes you) obviously feels he/she 

has a legitimate (real/fair) complaint even if you do not see it that way.  Listen and try to reach a 

compromise or understanding.  If you feel you have in fact done something to offend that person, even 

though unintentionally, apologize.   
 

ñIôm sorry.  I didnôt realize that my radio was bothering you.  Iôll turn it down.ò 
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