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SOME IMPORTANT PHONE NUMBERS

All Towson University numbers begin with area code 410 plus 704 followed by a four-digit number. If you
call from on campus you must use the five-digit extension. For example, if you are at home and you want
to call the ELC, you must dial 410-704-2552; however, if you are on campus using a campus telephone,

you would simply dial 4-2552.

Admissions (Undergraduate)
7720 York Road i 2nd floor
Admissions Building
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or use emergency boxes on campus

ELC OFFICE HOURS 8:30 am. i 4:30 p.m. Monday i Friday

IN THE CASEOF SNOW OR OTHER POSSIBLE SCHOOL CLOSINGS CALL
410-704-6397 or 410-704-2000 OR WATCH ANY EARLY MORNING TV NEWS PROGRAM,
ESPECIALLY ON ABC, CBS, OR NBC. SCHOOL CLOSING ANNOUNCEMENTS ARE USUALLY
MADE EARLY AND OFTEN SCROLL ACROSS THE BOTTOM OF THE TELEVISION SCREEN IN

ALPHABETICAL ORDER.
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ENGLISH LANGUAGE CENTER

8000 York Road
Towson University
Towson, Maryland, 21252

Prepare for
Success

Discover a New
World

Lynda Mermell, Director
Shelley Etzine, Associate Director

Please read the information in this handbook carefully. It will answer many questions about
studying at Towson University and the ELC. It will also help you have a rewarding experience
living in a new environment.



FEATURES OF SUCCESSFUL LANGUAGE LEARNING

i A personal learning style i Do what works for you!
1 An active approach to the learning task -Use ENGLISH as much as possible!
I A positive attitude toward learning the new language i You want to do this!

1 A willingness to practice i Go to the language lab! Listen to the news every chance you
get! Read Newspapers! Write in your journal!

1 A willingness to use English in daily situations i Do you speak to other ELC students in
English or in your native language? Make friends with student in your classes who do not
speak your native language.

9 Strategies or methods to learn the language i Do you prepare for your reading class the
same way as you prepare for listening or speaking?

1 Building upon knowledge you already have about English to learn more English i Do
you use in your compositions and in your conversations the structures you are learning in
your grammar class?

9 Searching for opportunities to use what you are learning i Have you spoken to the clerk
in the grocery store? Do you say fAhell oo
or magazine article every day?

I Self-monitoring your progress i Do you sense in yourself that you are getting better in
your use of the language? Is it easier to understand a conversation with an American
friend? Are you reading the newspaper without using your dictionary as frequently?

1 Learning to think in English T Are you translating to your native language every time you

listen to English or are you understanding without translation? A very good sign of progress
in English is dreaming in English!

Make learning English your #1 priority!
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N TOWSON UNIVERSITY

Welcome!

Welcome to the English Language Center at Towson State University. We hope that you will
enjoy your stay here in the Baltimore area and take advantage of theredwggimrtunities not

only on campus but throughout the community as well. The United States is a large country of
great diversity. Towson State reflects the multicultural characteristics of race, religion, nationality,
and gender.

While the United Stake has been called the great omelting
accurate one. Rather than all blending together to form a homogenous unity, the many colors and
creeds of American citizens and immigrants have maintained an identity while cotioiliin

society as a whole.

This handbook is intended to help you adjust to your new life here at Towson State. The rules

and regulations in our program may differ from those in your own schools, so it is very important

to familiarize yourself with tifiest section of the handbook. The second section offers advice on

how to fit safely into American society to minimize inconveniences or cultural misunderstandings.
0Getting Around Towndé should provide lngeful i
letters) and local sights. At the back you will find maps of the area to give you a sense of place.

Take some time to read through this manual and keep it on hand as a reference. We hope that
your stay at Towson University will be a pleasant a@tehal one. Remember that there are

many resources here as well as people (particularly in the E.L.C.) to turn to if you have a problem.
Have a wonderful semester. We are glad you decided to join us!

Sincerely,

Lynda R. Mermell
Director
EnglishLanguage Center
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PROCEDURES IN AN AMERICAN CLASSROOM

Teacher expectations of students in an Americanrdassmay differ greatly from those in your
country. For example, students are expected to participate actively in American classrooms,
which means they must raise their hands to respond to questions without waiting to be called on
and volunteer to work igroups on inand outof-class assignments. Although some university
professors rely primarily on lectures, othengcluding instructors of ESL use more interactive
methods in the classroom. Students should expect to work with colleagues in pairsadnd

groups, write journals, discuss films and readings, prepare dialogues and presentations, and
become involved in all aspects of their education. Students who apply the skills and concepts
being studied become more fluent and accurate, and wiltlalsglop the sel€onfidence

required to succeed academically and socially in the United States. Students at the ELC should
expect to actively pursue the information and skills needed to acquire English as their second
language.

It is important that youas an English Language Center studentlerstand the value of gaining
proficiency in English before continuing your studies at an American university. Studying
English is central to the pursuit of your future goals, whether they be gaining admisasmon to
American university or securing a good job at home. Your time spent at the English Language
Center will be time welkpent and will contribute to your success both academically and
professionally.

To help you develop your English proficiency each dag,English Language Center requires
that you speaknly Englishin your classes. The more you practice English, the greater your
fluency will be.

To provide a comfortable and suitable learning environment for everyone at the E.L.C., there are
certain rdes and procedures to be followed in an American classroom. These rules and policies
are described on the following pages.



TIME - In the United States, it is important for you to®s TIME for all classes and
appointments. It is not onfMPOLITE to the teacher and other students to be late, but it can
also disrupt the lesson. If you do arrive late, enter quietly and take your seat.

Lateness is considered unacceptable beha¥i@tudent who arrives late three times will be
marked absent. Frequat absences may resul receiving a failing gradeYour instructor may
refuse to let you enter class if you are more than ten (10) minutes late.

ATTENDANCE - DAILY ATTENDANCE is aREQUIREMENT in the English
Language Center. If you are sick, caktEnglish Language Centerddi0-704-2552and
leave a message for your teachers to say you will be absenyolfrisesponsibilityto
contact your instructor about assignments you missed while absent.

1 If you have to mak&PPOINTMENTS (with doctors, baks, embassies, motor vehicle
administration, etc.ynake them for times when you do not have clasdf you cannot
do this and must miss cla§E£LL YOUR TEACHERS BEFORE that day. You
MUST get both the work you will miss that day and your homework asgghm

1 Attendance problemsill affect both your grades and your immigration status! If you
miss more than 10% of your class hours or 6 hours of any one course, during the fall or
spring semester¥,0U WILL FAIL the course and have to repeatit! In theser,
fewer hours may be missedhronicnon-at t endance withomay a doct
result in dismissal from the ELC program.

1 Students are required to bring in a doctor's note if more than three consecutive days of
class have been missed for medicakans.

1 Students with an F1 visa who do not attend classes regularly will be declaremt-
of-statuswith Immigration. 1-2 06 s wi | | not be renewed nor
for out-of-status students

No certificate will be issued to a student whosses a final exam or receives a grade of F in
two or more ELC courses in one semester.

HOMEWORK AND LATE ASSIGNMENTS - HOMEWORK IS VERY IMPORTANT IN
THE ELC!! Homework is part of your school performandVEN IF YOU ARE

SICK, YOU WILL BE EXPECTED TO D O YOUR HOMEWORK and turnitin

when you return to class. Therefore, be sure you have a telephone
number from another student in each class so that you can call to ge
your homework assignment on a day when you must be absent.

ALL HOMEWORK IS DUE ON THE ASSIGNED DAY! Late
assignments may be marked down for each day late; i.e., your grad
be lowered.

IN



BOOKS AND REQUIRED MATERIALS i Students are required to purchase their
course textbookbefore the first day of classesIn addition, teachersagy ask that they also
purchase notebooks for journals or book reports as well as other class materials. Students who
repeatedly come to class without their books or notebooks may be asked to leave the classroom
to go to the bookstore and immediately pasdnthe required items.

MAKE UP QUIZZES AND TESTS - No make up tests/quizzes can be taken unless a
student has a medical excuse or has arranged with the t€#dehieVANCE to take a make up
test. When a student makes up an exam, s/he must do it orxtliayé¢hat the student is back

in school or if possible before the day s/he will be absent. A teacher has the right to refuse a
student 6s r euptes.st for a make

GRADES - Students should be familiar with the grading system that is used in thisuprogr
Both letter grades and percentages may be given on quizzes and tests.
Letter grades are generally used for compositions.

A= 931 100 (93-94 A-; 9597 A; 98100 A+)

B = 84i 92 (84-87 B-; 8890 B; 9192 B+)

C= 75-83* (7578 G; 7981 C; 8283 C+)

D = 65i 74 (D is not a passing grade, but
F=0-64 (Indicates little or no effort on part of student)

1 A grade of C indicates weakness in a skill area. The teacher may feel that the student has not
magered the subject well enough to advance and needs more time at thisSaweénts
should not expect to advance to the university with a grade lower than-B In other
words, students in Level 4 must receive a grade of Br better to pass.
91 During thesummer semester a grade ofdB better is required to advance to a higher level.
This is due to the shorter time period and the need to guarantee mastery of material.

ADVISING 1 Both the Director and Associate Director serve as student advisors atGhe E

A student with an academic, cultural, or social problem should feel free to request a meeting
with either person. If a student prefers to speak with one of his/her instructors, then the student
should arrange to meet with that person. All ELGf st@ here to support you. In fact, one of
the major features of the English Language Center at Towson is the caring, supportive staff.

Advising is available to help students succeed in school and to better understand cultural
differences between the Uited States and the student's own country. No students are
required to discuss personal problems.

At the end of the semester, the Associate Diremt@irectorwill meet with students who will
be entering the university to help select classes, completniversity application and to
answer any questions about university admission and life that the student may have.

Sometimes an instructor will request that a student meet with the Director or Associate Director
to discuss problems that the instructas lbeen having with that student. These problems might
include: frequent absences, lack of participation in class, rude behavior, or low test scores.
Following the meeting, the student is expected to improve his#tevior or work performance.

If this does not happen, then probationary action may be taken. (See next section)

3



PROBATION - Students who are not attending classes regularly, are failing
more than one course, are behaving in a consistently rude or disorderly manner
in class, or are caugirunnecessary difficulties for their teachers may be placed

onprobation. This means that the student must significantly improve his or
her work performance or behavior in order to return to the English

Language Center the following semester. If a studas met with

the Director or Associate Director of the program and been placed on
probation but has not shown sufficient evidence of change in either

(" work or behavior within a designated period of time, the student will

be dismissed from the programismissal from the ELC will require

a studentto return home and may create visa problems in the future. This occurs rarely

and only in severe circumstancesAll new and returning students must sign a contract at

the beginning of the semester stating thahey understand the policies of the ELC and

agree to follow them.

STUDENT-TEACHER RELATIONSHIPS - Teachers in the U.S. may seem very
informal to students from other countries. Some teachers may ask you to call them by their first
names. If you feel uncafortable with this, you may call them Ms., Miss, Dr., or Mr. with their

last names, for example: Lynda or Ms Mermell; Mac or Dr. McTague. It is not common in the
USA to cal |l an, obubitsstnot impdite.lt is raddé, édavevireto addiesa

teacher by a last name. If your teacher's name is Anne Colgan, you may call her "Anne" if she
asks you tpor "Ms. Colga® i f y.oDO NPTcedlelr her " Col gan. o

Sometimes teachers and students devefapradly relationshipand talk a lot outsil the
classroom. It sometimes surprises students to learn that tms ledffect on their relationship

in class You will still be expected to do your work, and you will be treated and graded like all
other students during class time.

Although your teahers in the U.S. may be less formal than those in your own country, they are
to be treated WitlRESPECT. You show respect to your teachers in the U.Sakwg your

classes seriously, paying attention and participating in class, doing your work, thinken

about your work, and asking guestions. In addition, arrive on time to class and conferences,
look at your teacher when she/he is speaking to you, avoid staring and making unnecessary or
rude remarks, and sit properly in your seat. Do not put yourdead on your desk; do not

place your feet on the seat in front of you; do not slouch way down in your chair. These
behaviors are considered disrespectful.

STUDENT NAMES: In some countries, students are not called by their given names and
feel uncomforthle using them in the USA, so they prefer choosing American names while
studying here. This is perfectly acceptable at the ELC. Any student can use an American name
(Sunny, Claire, Amy, Ben, Nick, etc.) if he or she wishes, and the ELC should be infarmed

this preference at Orientation, Registration, or the first day of classes. ELC instructors make an
effort to pronounce names as correctly as possible, so any student who wishes to use his or her
real name (Chun Wei, Yoedung, etc.) should let us know he final decision as to which hame

a student uses is made by that student and not the department.

4

PARKING 171 Finding a parking space on campus can often be difficult especially in the



morning. Arriving late to class because a student could mb&fiparking spot is not an

acceptable excuse. Parking is a problem for everyone, and this simply means that students should
plan to arrive earlier in the morning or park near Towson Center (the athletics building) and take
the shuttle bus to clasg.or mae information on parking, see the Appendix at bafck

Handbook.

PUBLIC TRANSPORTATION i Another problem that students sometimes encounter is
that the public transportation in Baltimore is not always reliable. Occasionally a student will
arrive slightlylate to the first class of the morning due to a late bus. This is acceptable if it
occurs once or twice. However, if a student finds that s/he is arriving late on a daily basis, s/he
will need to take an earlier bus.

STUDENT CONCERNS- A student who iglissatisfied with the ELC program should first
speak with a teacher to try to resolve the problem. If concerns are not adequately addressed in
this way, the student should make an appointment to talk with the Associate Director, Shelley
Etzine (7800 YorkRoad, Suite 206, 41004-6042). If the student is still dissatisfied and feels

his or her needs are not being met, the student should make an appointment with the ELC
Director, Lynda Mermell (7800 York Road, Suite 206, #0%4406).

WRONG! (Things wed o nli&etto hear!)
| 6m | ate because | was too tili %- —=glet wup
ZZZ;/» Hey Teacher! WNmt?ds up?
| Dond6t talk so fast, te
Huh? What did you say? My dog ate my homework!
| paid $3500 for this program, and they failed me in \Wgiti How could they do this to me?
My parents are coming on Friday, so | will miss all my classes next week. F%\
RIGHT! (Things weDO like to hear!) 5/
Hello, Ms Mermell. How are you today? Hereds my homewor k.
Could you please speak a litd slower?
| 6m sorry | missed class yesterda Her e i
| &m sorry, but | dondt understand. I mak

Excuse me, but could you repeat that, please?
Where is the sign up sheet for the soaizivity next week?

| am meeting my Conversation Partner at the library after class today

5

IN THE CLASSROOM - As soon as you enter the classroom, you are expectakie@ut




your notebook, the text for that class, and the homework that was assignear that day.

When the teacher enters the classroom, student conversation shoul®sigEnglish should

be spoken in the classroorwhether the instructor is present or not. This will provide
opportunities for you to practice speaking and to meetlpdogm other countries. Talking in

your own language will cause other students to feel excluded and it prevents you from practicing
your English skills.

SCHOOL CLOSINGS AND DELAYS 1 Occasionally the school is closed
or delayed because of snow or sortteeoreason. If you think school might be
closed or opened late, please listen to a Baltimore radio station (WBAL, for exa

the bottom of your screen, or call the Usmsity (see the phone number on the insid
cover of this manual).

Here is an explanation of what a delayed opening means:

Normally, the University opens at 8:00 a.ihthe opening is delayed by

two hours, for example, then school opens at 10:00 a.m.

All the classes that are usually held between 8:00 a.m. and 10:00 a.m. are

cancelled for that day. School begins with classes that normally start at
10:00 a.m.

Please drive VERY carefully when there is snow on the
roads. Conditions can be slippery andlangerous.
Always leave your home extra early in bad weather (even rain) so you will
have enough time to arrive safely. If you live on a small street in Baltimore
City, dondt expect to see any sSsnowp

PLACEMENT AND CLASS CHANGES 17 All incoming stulents will be placed in

classes based on the results of the placement test given at the beginning of the semester. Any
student who feels he or she has been improperly placed in a class should discuss those concerns
with the instructor. The instructorcaenhen make a furt her assessment
in that particular class. A teacher who thinks a student should move up or down a level will

notify both the ELC office and the teacher who will receive that student in the new class.

Students stould NEVER change a class or level without first consulting his or her

instructor. A student who is dissatisfied with the final decision may make an appointment to

see the Associate Director

CELL PHONES AND PAGERS 7 While students are allowed to carrgetronic

equipment to the University campus, all cell phones and pa&tjeé8T BE TURNED OFF

during class time. Equipment sholN&VER be heard in class, nor may students ever respond
to pagers or phones while class is in session.

THE FOLLOWING BEH AVIORS ARE CONSIDERED RUDE OR




INAPPROPRIATE IN A CLASSROOM IN THE U.S.

Interrupting the teacher or other students.

Laughing at the teacher or other students inappropriately.

Speaking your own language so that no one can understand you.

Speaking negativelgtbout another culture or country.

Refusing to work in or out of the classroom with a student from another culture.

Talking to others while the teacher or another student is speaking.

Eating (drinking coffee/tea/soda is sometimes allowed). Eat yourfastakd lunch before

or between classes, not during.

8. Smoking

9. Bare feet (taking off your shoes).

10. Picking your nose (putting your finger in your nose). In the United States, it is all right to
blow your nose into a handkerchief or tissue.

11.Making body noisg (for example, if you burp, keep your mouth closed and say "excuse me")

12.Touching a teacher of the opposite sex anyplace other than on the arm.

13. Making comments about sex (unless the topic is being discussed in class)

14. Making personal comments abthg teacher's appearance.

Noo,rwNE

A WORD ABOUT PERSONAL CLEANLINESS : In the U.S., most people V
use deodorants. In some countries, natural body odors may be considered normal

Students should be aware that people in the U.S. may avoid contact with someone

has body odors that are considered unpleasant. It is also important to wash cloth
using the correct amount and type of soap. Even if the regular use of deodorant i@
part of a studentodés daily rout iseameona
daily basis.

LEAVING THE ELC EARLY : Studentshould not plan to leave the USA before their
final exams are over. Although teachers will occasionally administer final exams for a student
who has a family emergency (death or illness of imntedamily member), this is generally not
permitted. A student who does not attend a final exam risks failing the class. Students should
make their travel plans for the day after the last exam, or even better, after the Certificate
Ceremony. It is hopetthat all students will attend our graduation ceremony.

kkkkkkkkkkkkkkkkkkkhkkhkkkkhkkkkkkkkkkhkkhkkkkkkkkkkkhkkhkkkhkkkhkkkhkkkkkkkkkkkkkkhkkkkkkkkkkkx

ELC teachers have had many experiences with people from other cultures and with the
difficulties of living in a foreign cliure. Most have lived overseas in such places as Egypt, West
Africa, Central America, and Korea. Therefore, they may understand your culture better than the
average person in this country, who may have had fewer contacts with international visitors.
Moreover, your teachers will try to help you understand what is and what is not considered
socially acceptable in the U.SPlease do not hesitate to ask questions if you don't

understand somethingWe want your stay here in the United States to be a pleasd

educational one and will do everything possible to ease your transition into our culture.



Plagiarism

What isplagiarismand what does it mean for a student? Basically, plagiarism is taking
someone el seds i dea nm mthe Pnited States,tthismsgotony as your
unacceptable, it can be illegal. Plagiarizing is a form of cheating and theft. The Towson

University Academic Integrity Policy defines plagiarism this way:

Presenting the work, products, ideas, words, ordata@anot her as oneds own is pl
must be acknowledged whenever:

f one quotes another personds actual words or repl
includes all information gleandtaken) from any source, includiniget Internet.

f one uses another personébés ideas, opinions, work,
paraphrased in oneds own words.

I one borrows facts, statistics, or other illustrative materials.

Plagiarism may also involve using, without pernuasand or acknowledgement, computer programs or

files, research designs, ideas and images, charts and graphs, photographs, creative works, and other types
of information that belong to another.

Verbatim statements (exact quotes) must be enclosed byiqoatatrks, or sebff from regular text as

indented extracts, with full citation.

Why do students plagiarize?
1 Because they are too lazy to do their own work so they copy the work of other people
1T Because they want a hi gheasgoodajobeassamednedon ot
else
T Because they dondét understand the rules of
differences.

In some cultures, people believe that knowledge belongs to society not to individuals. If you
have knowledge, it is your respdnsty to share it. In the United States, however, we highly

value the contribution of individuals to our
being stolen. This includes written material, songs, films, information on the Internet, and
phot ogr aphs. Students who download music from

work without paying for it.

Plagiarism appears most often in writing classes because many students find it very difficult to
put ideas into their own original wds. International students especially struggle to paraphrase
and summarize without copying the words of an article. As challenging as it is to use your own
words, this is what you must do.

During your stay at the ELC, you will learn to paraphrasesamemarize. You will learn to put
quotation marks correctly around the exact words of another person. Even though NOT
plagiarizing is difficult, you MUST learn to write and think for yourselves. We would rather see
something badly written by you, tharparfect essay copied from another source. You will not
learn how to write by cheating. You may fail a class because of it! In the university, you may be
suspended or expelled. Plagiarism is serious business. Your teachers will talk more about this
with you in your classes.
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ELC CLASSES - BRIEF DESCRIPTIONS
SPEAKING

Level 17 Beginning
Students learn new vocabulary and learn the words and pf
necessary to function in particular cextis as developed in th
textbook. Basic communicative skills are learned for survi\
the community.

Level 2- Low Intermediate
Students learn more vocabulary and idioms and practice them in group exercises and in
presentations. Discussions and pairk are encouraged. More communicative skills
are developed for successful living in America and at the university.

Level 37 High Intermediate
Students develop skill in understanding English in a larger variety of contexts.
Discussion and presentat®are longer. Each student is assigned a conversation partner.

Level 47 Advanced
Discussions and presentations are longer and more academic. Each student is assigned a
conversation partner. Students will be able to offer advice, give and afftaamation,
evaluate cultural activities and events occurring around them, and discuss current issues
in society.

WRITING

Level 17 Beginning
Students at this level concentrate on writing correct sentences and learning to write
simple paragraphs.

Level27 Low Intermediate
Students at this level are encouraged to use complex sentence structures and to write
longer, weltsupported paragraphs with effective introductory and concluding sentences.
More variety in sentence structure is encouraged.

Level 31 High Intermediate
At this level, students are required to write a vael’eloped essay of the th¥paragraph
style in various rhetorical modes, using an introduction and conclusion. More varied and
complex sentence structures are expected to be used.

Level 47 Advanced J
In this class, students will review rhetorical forms, such as narrative ”@ﬂ
and compare/contrasts, and writing introductions and conclusions 8’4“
while learning the process of writing a research paper. Students
develop their summarizgy note taking and paraphrasing skills. ~ ~
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READING

Level 17 Beginning
The goals of this course are to develop an enjoyment of read
in English, and to develop basic reading skills and vocabulary to
enable students to function successfully in Reading

Level 27 Low Intermediate
In this level, students are into the next step of developing reading comprehension through
the skills of identifying main ideas and details, inferencing, skimming, comprehending
charts and graphs, identifying speech andesert parts, and using the dictionary, while
building vocabulary via reading in context.

Level 37 High Intermediate
Reading 3 helps students increase vocabulary and reading speed to predict, skim, scan,
differentiate between inference and restatemengnstahd referents, and understand
main ideas at a high intermediate level.

Level 47 Advanced
Reading 4 introduces students to a wide variety of texts including newspapers,
novels, and content based textbooks. Vocabulary building, note taking techniques,
summarizing skills, and meaning through context are all developed using authentic
materials.

GRAMMAR

Level 17 Beginning
This level is designed to teach students present and past tense, future tense using
fgoing too, subj ectofamidformmatign andyes/mor onouns,
guestions, and to use certain modals such as can, should, and must.

Level 21 Low Intermediate
This level expands the verb tenses to include progressive and perfect forms, add
tag questions and new modals, and includegrgks and infinitives, as well as
count and noftount nouns with quantifiers. The passive voice is introduced here.

Level 37 High Intermediate
This level reviews all the verb tenses, adds stative passive and patrticipial
adjectives, begins the conditminand deals with both coordination and
subordination (noun, adjective, and adverb clauses).

Level 41 Advanced
This level adds reduction of clauses, expands the conditional form to include
wish, and other forms, and devotes much time to integrgtengmar with
writing as well as speaking. Students will practice TOEFL type exercises and write
paragraphs incorporating material learned.
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LISTENING

Level 17 Beginning @
Students learn new vocabulary and phrases. They listen to basi
informationsuch as telephone messages, brief news reports,
short conversations. They develop basic listening strategie
that will help them to better comprehend what they hear.

Level 21 Low Intermediate
Students learn more vocabulary and idioms and listéontger
and higher level recorded and live messages. To demonstrate comprehension, students
will discuss what they have heard.

Level 31 High Intermediate
At this level, students develop skill in understanding English in a larger variety of
contexts. Som TOEFL listening is practiced. Recorded passages are longer and
contain more complex structures than at the lower levels. News and weather reports,
short lectures, and videos will make up part of the authentic listening materials.

Level 47 Advanced
Students listen to longer features and lectures and learn the skill of taking notes in an
academic setting. Students will listen to and discuss passages relating to current news
events, important social issues, and academic subjects. In addition, frexpetience
authentic university classroom conditions by attending actual classes on campus or
listening to guest lecturers. Upon completing this level, students should be prepared for
success in an American university

ENGLISH APPLICATIONS

These coumss focus on particular skills such as pronunciation or $telgentgo integrate

reading, writing and speakirggp that they can understand that individual language skills are
interdependent.Students will beassigned a clasaost appropriate to their edsand level

Classes will meet for approximately three hours per week. Not all classes will be offered every
semester.

1 Pronunciation through Music - The work will address individual and group needs of
pronunciation as well as stress and intonatiammp& pronunciation will beachieved
through songs which students will practice, sing and discuss.

i Vocabulary Developmentthrough Film - Students will watch scenes from popular films
to learn vocabulary idioms, slang, and common words. Students wakfice using
these words in their own dialogues and sentences.

1 Advanced University Skills - This course acquaints students with the culture of the
American classroom. Students will learn to budget their time, acquire strategies for
listening and reding and techniques for making presentations, as well as receive
important information about American university life and the expectations of professors.
Guest lecturers will address the class to provide authentic listening artkiate

experiences.
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i American Travel Adventure i plan your next vacation by studying the United States
and its most popular scenic, historic, and recreational destinations. Students will read
brochures, surf the Web, listen to travel videos, learn idioms and other \eryalauid
write about American vacation hotspots. Designed for intermediate to high intermediate
students.

1 Baltimore Tidbits i Listen to a local Baltimore author and radio personality talk about
Baltimore history. Read excerpts from his book and learndabot he ci t yés mor
interesting but less well known stories. If available, the author will visit the class!

i Online Newsletter- Learn how to put together an online newsletter through writing,
digital photography, interviewing, and using the Web. This ssgieed for beginning to
intermediate level students

i Culture Through the Media: Through this course students learn about the many facets
of American culture. Films, television programs, newspapers and magazine are used to
explore various features of Ameait culture.

1 Current Events: What is in the news? Read the paper, listen to the radio, watch TV and
discuss the important events of the day. Learn to support your opinion, disagree with
others, identify fact and fiction.

ELC Student Resources

8 Computer Lab i The computer lab is available for students who wish to work on
assignments, do extra listening exercises on suggested Internet links, or checkntikir e
Students may NOT make any changes in the programs or settings of the computers.

§ Student Library i A collection of reading material categorized by level is available to
E.L.C. students. Books may be checked out for pleasure readinn
or to fulfill Reading Class assignments.

In addition a TOEFL preparation courseis offered at an additional
fee This course covers all parts of the new computerized TOEFL
plus testtaking strategies and computer techniques. Exercises in
listening, structure, and reading, as well as several practice tests
during the semester, will help prepare the studemntthéoreal thing.
An Institutional paper and pencil type TOEFL exam is given at the
end of the course. The course is offered three times per year, fall,
spring, and summer.
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LIFE IN AMERICA

PUBLIC BEHAVIOR
SAFETY

HEALTH



PUBLIC BEH AVIOR AND SAFETY

Television and movies sometimes show America to be a violent society. In fact, most people
never experience any danger. However, we recommend that students take certain precautions.
While living in an unfamiliar environment, many of figethings should be done anywhere in the

world.

T

Students should be careful where they go, especially at night. They should ask teachers
or someone in the ELC/ISSO office about neighborhoods.

Students should always try to walk in groups at night.

When driving, especially at night or in unfamiliar neighborhoods, keep windows up and
doors locked at all times.

If you feel you are being followed in your car, DO NOT drive to your home. Instead,
drive to a police station or somewhere that is well liglaed crowded. If you have a
cell phone, call 911.

NEVER give your phone number, address, or other personal information to people whom
you don't know well.

NEVER offer a ride to anyone. If someone approaches your car and you want to talk to
him, open pur window only an inch. If you feel uncomfortable, drive away.

NEVER HITCHHIKE - NEVER accept a ride from a stranger. Do not get into
anyone's car unless you know the driver and feel comfortable!

If someone insults you on the street or in a bar,be& to ignore the comment if
possible. Walk away. If the person or persons follow you, look for a police officer.
NEVER fight, especially in a bar!

Female students should bery cautiousabout entering a man's room without another
friend being presd.

Some American men may think that foreign woman are easy sexual targets. Similarly,
some male foreign students may feel American women are easy sexual Negbts.

belief is true. Stereotypes have been created by movies and books, and steraotypes
false representations of people!

REMEMBER: you are in a new and different culture and you may not understand the
customs and signals that men and women give each MtiE&fER DO ANYTHING

THAT MAKES YOU FEEL UNCOMFORTABLE OR THAT THE OTHER

PERSON OBECTS TO.

If you have questions about safe or proper behavior in the United Siatest, hesitate to ask
one of your teachets



POLICE, EMERGENCIES, AND HEALTH
TU POLICE =410-704-2133 L
TOWSON POLICE =911 <\

www.towson.edu/police- provides useful information on parking, personal safety
tips, the escort service and upcoming events. -

Occasionally a situation may arise when you will need the assistance of the police?
If you have an emergen@N CAMPUS, theTowson University Police are available to help you
(410704-2133). The university police will assist you if something of yours has been stolen, if
someone bothers you, if you have a fight with someone on campus, or with almost any other problem
you mighthave on campus. The Towson University police are VERY FRIENBQY WILL NOT

HURT you. They know that international students are on campus and will try to assist you even if
your English is limitedThere is also one police dog on campus, which is extyeapproachable and

loves to be pettedDo not be afraid to contact the police if necessaryThere ardlueemergency

call boxes located all around campus if you need assistance or wish to report a problem.

If you have an emergen®@FF CAMPUS, contact tle local police by dialing 911 on a telephone.
Always tell the police that you are a Towson University student. NEVER argue with a policeman.
NEVER resist arrest.

If you are arrested for any reasonor are the victim of a crime you cancall Janere Oettel,
Director of the ISSO or Scott Pierson, Student Advisor in thdnternational Student and Scholar
Office. They can assist you in finding translatdesvyers,and other people to help yq4.10-704
2421)

HEALTH SERVICES 1 All students are required to hawe health insurance Medical care is

expensive in the United States, but health care without insurance can be unaffordable especially in ca
of an accident or major illness. TBewell Health Center (410-704-2466) is available to students

(be sure to hae your ID) but only at certain hours of the d&or emergencies, you can call 91dr

go to the nearest hospital emergency room. A cold, sore throat, or stomaclN©fiean emergency.
Students who seek medical help at an emergency room fasrgentproblems will probably wait up

to an hour or more to be seen and then will pay expensive bills. GBMC (Greater Baltimore Medical
Center) on Charles Street and St. Josephos Ho
closest medical centers to the universisBMC has an Urgent Care Centerfrom ll"“\ 2

10:00 a.mi 10:00 p.m. 443-849-3161), where students can avoid lengthy
emergency room waitsStudents who do not have health insurance must
purchase a policy available through the Dowell Health Center.

Medicinesi n t hi s ¢ o u n-thecyo uanrtee rsoo | (df ofiro vceor|
stomach upsets, etc.) or by prescription (narcotic pain relievers, antibiotics, eld
Prescription medication must be prescribed by a physician and purchased at &
phar macy. eMsekr ifcoor btrheendigof a medi cati on
When you make an appointment to see a doctor, BE ON TIME! If you must miss an
appointment, be sure to call and cancel in advanceSome doctors will charge a patient for a missed
appointment that has not been cancelled. Most doctors expect payment to be made at the time of the
visit. Many doctors will not send a bill to patients. Find out in advance how much you will need to

pay.
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Below is some further information and adviceo make your stay in America safe

and pleasant.

ESCORT SERVICE - The Escort Service is a crime prevention program designed to provide safe
transportation on campus during the evening. Any student, male or female, who wishes to be driven
from a campus blding to another campus building or parking lot should 430 704 SAFE (4106
704-7233). This service is availablaily, between 1.m.- 2 a.m. After 2:00 a.m., students may call
4107042133 (the TU police) to request a police escort. The campusecaery deserted and quiet

late at night.Do not feel embarrassed to call the police¥our safety is important to everyone!

DRINKING AND DRIVING - Driving while drinking, drunk, or even slightly drunk is a serious
crime. Many people who drive drunk feaccidents, which sometimes kill peopMEVER DRIVE
AFTER YOU HAVE BEEN DRINKING. If a policeman stops you for drunken driving, you will
pay a large fine and may lose your license.

Whenever you are in a situation where there is alcohalesignateddriver" should be chosen. A
designated driver is a person who does not drink on a particular occasion and who can drive his/her
friends safely home. In the United States, friends alternate being the designated driver. That means «
one night somebody dsn't drink so that that person can drive safely. On the next occasion, a
different person doesn't drink, and so on. If you are with a group of people who have been drinking,
including yourselffake a taxi home.

DO NOT DRIVE DRUNK AND DO NOT RIDE WITHSOMEONE WHO HAS BEEN
DRINKING!

THEFT - Theft can occur in any country, but it is important to remember that in America, some
-~ people carry guns. If someone tries to steal your wallet, car, bicycle, or anything else of
j ' yours,NEVER RESIST. Let the thietake what he want®o not argue or try to
:J« m&(« fight! When the thief has gone and you are safe, you can call the pdité dbo
%4 not chase a thief.

GUNS- It is legal for Americans to buy guns. Unfortunately some people use them when they are
angry, a@unk or on drugs. If someone tries to rob YWW&EVER RESIST. Hand over your wallet or
purse without a fightDO NOT chase a thief! As soon as you are out of danger call the polités
important to remember that most Americans DO NOT carry guns

It is never advisable for students to have guns. Statistics show that people who own guns are often
injured by their own guns. This may happen because a criminal is able to take it from a person or
because the owner accidentally shoots himg$¢éEVER havea gun in a house where childrare

living!
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BRIBERY - Bribery is offering money or gifts in order to influence someone.

If you are caught speeding or committing any other offense (breaking a law), you must pay the fine or
follow the required ledgrocess. Bribery is considered a serious offeN€VER offer money to a

police officer or other government official in order to have a fine or penalty reduced or eliminated.

NEVER offer money or gifts to a teacher and expect your grade to be.réseall gifts of
appreciation may be givekFTER exams. Gifts that are given before exams will NOT influence the
teacher in any way.

SEXUAL HARASSMENT i This occurs when a person is made to feel uncomfortable due to any
actions or words of a sexual negu For example, asking a woman about her personal sexual habits is
considered to be sexual harassment. Staring at a woman, following her, repeatedly talking to a woma
who expresses a desire to be left alone can also be viewed as harassment. lgbiagbeins to you

and you have questions oefiéghat you need to talk about this with a counselor or just want some

advice you can call thBexual Assault/Domestic Violence Crisis Hotlinevhich is open 24 hours/day
at410-8286390. All information is coffidential.

RAPE - To rapesomeone (usually a woman) means that a man forces a woman to have sex
when she doesn't want td.0 be rapedaneans that a person (usually a woman) has been forced to
have unwanted sex with someone. Date Rape occurs when anddé&male go out together,

and the male forces the woman to have sex with him. It does not matter whether the woman
knows the man or if he is a stranger. Rape is rape.

In the USA, forcing sex on a person is a SERIOUS CRIMIEven if a woman comes wiligly
to your apartment or home or enters your car. If a woman says "NO" at an$Ti@B what
you are doing."NO" means "NO." It does NOT mean "maybe" or "yes!" Whether the
woman is a stranger, an acquaintance or a friend, if you force her to haaetedwex, you will
have committed RAPEThe penalty (punishment) for rape is very seveREMEMBER:

"No" means "No" and "Stop" means "Stop!"

A Note to Women:

A man NEVER HAS THE RIGHT to rape a woman. Nevertheless, women must remember that
this crimedoes occasionally occur. Therefore, women shalwiédys use common sensehen

they go out to bars, enter a man's room, or invite a man into their apartments. It is usually best to
have a good friend with you.

Even if you know the man very well, if he érces you to have sex, then it is rape.
If this happens to you, call the police. Do NOT be embarrassed. The police are
specially trained to help women who have been sexually abused.

ﬁ If something happens to you and you have questions or feel thaegdum
<& — talk about this with a counselor or just want some advice, you can call the
\‘ Sexual Assault/Domestic Violence Crisis Hotlinayhich is open 24
hours/day a#110-828-6390. All information is always confidential.
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A LITTLE STREET WISDOM
(A SAFETY SUMMARY)

1. BE PREPARED FOR EMERGENCIES THROUGH CAREFUL PLANNING

1 Know whom to call in an emergency (911, on campus =42133)

T Carry identification (TU student I D, driverds

2. BE CAREFUL WITH YOUR MONEY AND POSSESSONS

1 Do not carry a lot of money, but always carry some! (Sometimes criminals become angry if their
victims have no monely at least $10 or $20.) Carry checks or credit cards instead of large sums of
money.

1 Keep your things with you at all times or askiand to watch them. Use the lockers available
near the bookstore.

1 Women: pay attention to your purses hanging from your chairs especially in crowded places.

3. AVOID GIVING PERSONAL INFORMATION TO PEOPLE YOU DO NOT KNOW.

1 Do not invite strangers into yobhome.

1 Women: do not enter the home or room of a male without another friend.

1 Do not accept rides from strangers (hitchhike.)

1 Do not give rides to strangers (hitchhikers.)

1 Do not give personal information to strangers (name, address, marital status, etc.)

4. KNOW AND OBEY THE LAWS.

1 Do not drink and drive

T Obey fANo Smokingo signs. It i s against the

1 Do not speed know and obey all traffic laws.

1 The drinking age for alcohol in the U.S.A. is 21! Buying alcohol for underagelfriis also
illegal.

5. BE SMART IF YOU HAVE TROUBLE

1 Travel with friends at night.

1 Do not go into unknown areas.

T 1f you have car trouble, find a telephone and

1 Keep your car doors locked and your windows classgaecially at night. If you need to talk with
someone, open your windows about an inch.

1 Do not argue or fight with a criminal (or a police officer!)

1 If you are involved in a crime as a witness, remember what you can and tell a police officer. Try to

stay calm.

1T Women:be cautious about being alone with strang
not drink in bars or at parties with strangers. Be careful what and how much you drink. Do not
|l eave your drink unatt endetde r alfhee rder u g0 stohmett h
a drink that has been | eft unwatched while a
is rare but please be careful. Itis best to order a fresh drink.

Thanks to the Towson University Police for thishelpful information.
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LITTLE CHEAT SHEET OF POLICE PHRASES

Are you a Towson University student?

What is your name?

What is your D.O.B? (date of birth)

Where do you live?

What 6s your phone number ?

Are you hurt?

Do you need help?

Do youneed a doctor? (if you have been involved in a car accident, no matter how minor, you

should see a doctor. Sometimes, pain can bother you several days later, so it is important to see a

doctor right away. Also, for insurance reasons, you should haveefbchecked out and make a

report.)

9. Stay here. Dondét move.

10, 6m here to help you.

11.Can | call someone for you?

12.Do you want to call a friend/family member? (Do not forget to call the ISSO to report an accident
or problem, especially if you are going to dde miss classes.)

13.Do you want to call a(n) attorney/lawyer?

14.Do you want to press charges? (officially accuse someone of a crime)

15.Tell me what happened.

16.Can you describe the person/car/vehicle?

17.Did you get the license number?

18.Can | s e e y ocseand whicle vegistrétisn? I(vehecle = car, truck)

19. Step out of your car.

20. Spread your legs. (If the police suspect you of a crime, they may make you lean against your car
or a wall Aspread eagl ed which meanageenwThish you
way they can quickly feel you for weapons or anything else they may be searching for. You have
probably seen this on police television shows. Always cooperate with the police. )

21.Police! Freeze! Halt! (STOP!)

ONo~WNE

NOTE: If you feel thatyouhaa been mi streated by the police, &
number and name and report the incident to the ISSO. This rarely happens, but occasionally the police
may make a mistake and wrongly accuse you. It is important to remember thdt mideStates,

your rights as a citizen or a visitor are protected by law.

Remember: When you are nervous you might forget your EnglishTry to stay as calm as possible.

If you do not understand the police officer, ask him/her to speak more slowlyforfak interpreter
(someone who speaks your language and who can translate for you.) Towson University police have
much experience working with international students and will do everything to help you. Be sure to
tell a Baltimore City or Baltimore Counpolice officer that you are a Towson student so that the
University can be contacted.

Thanks to the Towson University Police for their help in compiling this information
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CULTURAL ADJUSTMENT

CULTURE SHOCK - Learning to live in another culture, especially one that may be very different
from your own, is never easyor most people, their emotions (feelings) may change dramafjaally
lot) from day to day, week to week, or month to month. At first you may love being in the United

Stateswher e everything seems new and exciting. Tt
may suddenly hate listening to English. You may hate American fwbthe way American people

act . You may miss your friends and family and ¢
experience with Aculture shock. 0 You may hav:

Simple, everyday activities such@asing the phone, shopping, or getting up in the morning, may
require extra effort. You my feel homesick and sad and lackseffdence. :

Graduallyit all changes again and you may find yourself very happy here and wisjy
you could stay forever. This @ésperiod of adjustment to your new society. Althoug}
you still miss home, you are beginning to understand American life and culture. 4
new phase of culture shock may occur again when you feel detached and not

experience fatigue, sorrow, loss of appetite, and self doubts. Do not worry! This
period will end, too, and you will find yowgl enjoying life in a new way. Eventuallygs
you will develop strategies for living comfortably in your host culture and you will #
begin to feel a part of it.

These dramatic changes do not happen to everyone, but if they happen to you, do not wairg and th
there is something wrong with you. Try not to make any important decisions when you are feeling
lonely or homesick, because you may regret them later.

FEELING HOMESICK? HERE IS SOME ADVICE:

91 Talk to another person from your own culture who has beenfor a while and who seems

adjusted to the United States.

Talk to any friend that you have here, or talk to one of your teachers or an ELC director.

Continue attending classes because you will probably only feel worse if you sit at home and think

aboutyour homesickness. Come to class tafkl about your feelings with someone.You will

surely find that lots of other students share your feelings.

1 Avoid drinking alcohol T alcohol increases feelings of depression. Drinking does not make
problems disappea

1 Do something different and fun. Go camping or hiking with friends. Go bowling with friends.

T
1

Visit the Inner Harbor with friends. Go wi th
food with friends. Do something that you enjoy doinginyswn country. Noti ce
have been included in all thesetodbevgthesti ons!
1 Attend the ELC social activities!
1 Avoid making important decisiorissuch as going back home! Think things through carefully.
Talk with other people before making a decision you may regret later.
19T Take good care of your health. Eat properly.
1 If you feel extremely depressed and think you cannot deal with your emotions, see ayteache

trust, the Director, or the Associate Director, so that you can be referred to the Counseling Center.
In the US,, it is common for people to see help at counseling centers. All information is
confidential; that is, no information about you cargben to another person. James Spivak is the
director of the Towson University Counseling Center (208-2512).
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Here are some of the feelings/symptoms that you may experience as you adjust to life in the
United States:

* homesicknesgmissingyour family and home)

* sadness

* depression (intense sadnegdease talk to someone!)
* headachegpain in your head)

* fatigue (you may feel tired all the time and unable to do anything)
* inability to sleep (insomnia)

* lack of appetitgnot wantingto eat)

* stomachachegpain in your stomach)

* loneliness(feeling alone, without friends)

* unexplained cryindcrying for no reason that you can identify)
* increased drinking of alcohol or useitiégal or otherdrugs

* skin rash(red itchy bumps ogour skin)

* unexplained and inappropriate anger

REMEMBER: YOU WILL FEEL BETTER AGAIN!!

MAKING FRIENDS i Students living in a new environment need to make
friends. Here are a few tips:
8 Classes are a good place to meet new people from both your own ag?

language skills if you also spend time with Americans and students from other
lands.

8 Join a club or organizationThere are many different clubs on campus that meet the interests and
needs of all sorts of students. There are sports, international, political, religious, social, and service
organizations open to most students on campus.

8 Join a church/mosque/synagogaoeyour neighborhood. If you cannot find a suitable place of
worship near you, ask your friends on campus to give you a recommendation.

8 Goto the TU snack bars or Recreation Center in the Union. Play pool with someone. Talk to the
person in line behindran front of you.

8§ Volunteer at a soup kitchen, a library, a hospital or for Habitat for Humanity.Ciiaie K on
campug a volunteer organization that helps people in the community. Go to the website at:
www.towson.edu/tuwired98/circle5.html

8 If you live on campus or share an apartment, hang out (spend time) with your roommate. Get to
know his/her friends.

VISITING NEIGHBORS AND AMERICAN FRIENDS 1 Hospitality differs from one country to

arother. In America, it is not polite to visit someone without making prior arrangements. If you go to
someoneb6és house without calling in advance and
you, dondét be offendedal |l s Larte eadmerdi alilsy trsu daen «
Be considerate of other residents within the ai
music or have the volume of the television up loud after 10:00 p.m. during the week, or after 11:00
p.m. on weekends.

20


http://www.towson.edu/tuwired98/circle5.html

TOUCHING IN PUBLIC - In America, men who kiss each other or hold hands in public may be

considered homosexual. When men greet each other, it is acceptable for them to shake hands or hug

each otherAmerican men usually do not kisgch other in public.

Sometimes women may link arms but rarely hold hands. When friends greet each other, they may kiss
on the cheek. Women who are introduced to other women in a formal situation will also shake hands.

In a formal situation, men wihake women's hands when they are introduced. Friends (of the

opposite sex or two women) may kiss each other on the cheek. Holding hands is acceptable, as is an

occasional kiss for couples. Sexual behavior in public is not considered polite or ateroptublic
homosexual behavior could attract unwanted attention such as staring, rude comments, or even
physical abuse.

CLOTHING - American generally like casual clothing and you will see students
wearing many different styles of clothing. Americgomen may seem to dress less
modestly than in your country. This does NOT mean they are immoral. Students of |
sexes often wear jeans and athletic shoes. Men should always wear a shirt when
outside. Shirts and shoes are required when egtargtore or public building. Sandal
are acceptable casual footwear. Shorts and sundresses in summer and short skirts &
fashionable for females and should not be considered immodest. Itis NOT acceptable
for men or women to make rude or negative commes about another
appearance.

Students should wear clothes that make them feel comfortable. It is not necessary to
copy the style of Americans.

<2\
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FOOD AND EXERCISE

FOOD - Food in the United States tenscontain more fat than is typical in many other diets. This

is especially true of fast food restaurants such as McDonald's, Popeye's, Wendy's, KFC, Burger King,
etc. Many students who have never cooked for themselves before or can't locate foodtmthetrke

they are familiar with often eat at fast food restaurants. This sudden change in diet can cause your
stomach to become upset, and the increased fat may cause you to gain weight.

Try to avoid eating pizza, hamburgers, or fried food (chickemtpes, etc.)

more than once a week. It is sometimes possible to find "salad bars" in
restaurants and supermarkets. A salad bar is a large open table offering a variety
of salad ingredients including lettuce, cold pasta, tomatoes,
olives, cold potato satf sliced vegetables, beans, croutons 7
(small cubes of toasted bread), etc. You choose whatever you want and place it eit
in a plastic takeout container or on a plate (for "eat - at the restaurant). This is an
excellent option for people who wist reduce their calories. Another suggestion is

to order broiled or roasted food rather than fried. Chicken breasts are less fatty than
thighs and legs.

Try to cook at home or at a friend's house. There are a number of "ethnic" markets in theserea
Middle Eastern, Indian, West Indian, etc. Look in the telephone book or at the end of this handbook
for listings.

Several Towson University dining rooms offer salad bars as well as a variety-fatloveals. Stop in
at the Patuxent LoungPAWS, Glen Dining,or upstairs at the Newell Dining Hall.

EXERCISE - It is very important t&xercise not only for the wetbeing(health)of your body but

also for your mind and emotions! Exercise can help reduce the stress you may feel when living in a

foreign country. Although some of you may be under great pressure to succeed in your studies, you
will probably learn more if you take "breaks" and move your body.

P——
@ Towson University is equipped with excellent sports facilitiesuch as a pool,
ﬁ‘ R basketbaltourts,tennis courtsrock climbing walland weight room. Start up a

~> soccer team with other ELC students, find a tennis partner (you can even borrow
racquets from Burdick Gym), join an aerobics class (there are some at Burdick)

There are alsathletic clubsyou can join such as the Merritt Club, Lynne Brieksl
Curves( women only!), or Ballybés in Towson. Cl ubs
fees of $100 or more simply to join. If you want to join a club, check around and compare fees,
monthly payments, and facilities. Look in the newspaper for special gt join a club "on the
spot” (on the first visit). People who work at the clubs will often try to pressure yainto |

Of coursetaking a walk is both free and convenieahd available to everyone. If you take the bus to
school, try getting off theds one or two stops before tbaiversity so that you can walk each day. Or
go for a "power walk" around campus with a friend before classes (a fast walk with arms bent and
swinging briskly back and forth).
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Lots of Americangog (run), so you won't look foolish or unusual if you run .
around your neighborhood. Be sure to purclyms®l running shoes with lots of @/\\
cushioning and suppoxr you might damage your ankleknees, or back. \/kVU 9

Buy a bicycleand a good lock. Find a park on weekends and cycle. Lake
Montebello off Harford Road south of Parkside Drive and North of Erdman -
Avenue has a bike path. It is also excellent for walking and jogging. Loch Raven

Reservai out Dulaney Valley Road is usually closed to traffic on weekends so it is safe for children,
too. There is also a bike path along the old C & O Railroad track, whilat, isdsy, and beautiful.

This isa great place to take families or to go to yesir mind. If you don'thave a &

car for transporting your bike, cycle around or to campus or around your A’
neighborhood. Keep to the right, ride with traffic (in the same direction as the
cars) and obey the rules of the roatbp at red lights and stop sig!) Wear a
helmet

Towson University has numerous athletic facilities available to all
students.Remember to bring your Towson ID card whenever you want to use the gyms.

91 Burdick Hall i 410-704-2367- has an indoor swimming pool, a weight room, seVeaaketball
courts, and group exercise classes. Campus Recreation Services offers Adventure Pursuits
(Peregrineds Nest Rock ,BthessmabMelmeass, Infarmal Rekréatiog, ¢ |
Intramural Sports, and Sport Clubs. Here is the welisig® to for more information about the
rock climbing wall, sports clubs, Fitness and Wellness Program (with personal trainers), and other
wonderful and beneficial activities to keep you healttitp://wwwnew.towson.edu/campusrec/
Assorted equipment is available for rental/borrowing. Look for brochures at Burdick Hall for
classes and times or, of course, go to the website.

1 Towson Centeri 4107042074 has racquetball, squash and wallyball courts andrkombroom
with weights and stair climbers. Racquets are available for rental.

1 Tennis courtson Osler Drive (Towson Center Sports Center
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? ASKING QUESTIONS

‘. Because there are cultural differences in the way people abtaimation, it is
important to know how Americans politely and clearly ask for things. Posing a
guestion requires not only using the obvious wakalscan, where, when, howtc., but

A

al so getting someoned6s attention in an a|

Getting attention: Some exampl es of how one might at
are:
T Excuse me, pleaseé. Pardon me, madam
T 16m sorry to bother you, but é.

Avoid simply approaching someone with a direct question or an expression thaappgar
to be an order. Some examples of what might be considededre:

T Whereds the bank?

T Tell me what time it is. (Even 1 f you say
brusque/rude.)

Asking the question:Once you have t he cogneasktheoquedton. at t ent i

1 Could you please tell me where the post office is?

1 I am looking for this address. Do you know where it is? (Could you tell me where it is?)

1 How much is it to mail this package, please?

T 16m sorry. I  donoexplainntagain’s t and t hi s. Can

Could (or can)is a very useful word when obtaining information politeBleaseis another
word that should be used liberally/often.

Excuse me. Could yopleasehelp me?

Pardon me.Can you tell me where | might find a pay phone?
Excuse me.Could you pleasetell me the time?

Excuse me. How do | get to the University Union from here?
Donét f othanleybu ottleanks ater receiving the information
you need.

=4 =4 =4 =

— In restaurants, NEVER snap your fingersat a
server or raise youroice to call him/her. If you are at a distance,
try to catch your servero6s a
raising your hand to your head level. If your server passes your
table, say, fAexcuse meo just | owonk,wainough f ol
patiently until another opportunity presents itself. If you are having difficulty getting your
server6s attention, ask another server to a:
check/bill, etc.
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COMPLAINING

People usually corplain because they are dissatisfied with something or someoné/e often
express our discontent with situations we can
rained everyday of my vacation so(fibrcahdbhabehi

webre stuck in this dumb traffic. | can see o1
another half hour!o), or your boss -hpuilunchclkmwmnnot |
when | o6m f ihwe mmikrewst eas bligt eleal of i t! Hebs so

certain aspects of our lives. Nevertheless, we tend to complain about them as a release for our
frustrations or anger.

However, there are some unpleasant situations that arise wizdn complain about and hopefully
effect a changelt is important to remember that tact and courtesy will more often produce

results than anger and rudenesslif a new television does not work or your phone service stops
functioning, shouting out yowwomplaint will only create a hostile atmosphere. Before complaining,
think about what the problem is and what steps might be taken to satisfy you.

Bad Example:

Customer:. AWaiter, these vegetables are ice col
chef know how to cook? Takhem away and bring me
some hot vegetables or you can forget
Good Example:

Customer: AWaiter, these vegetables are col d. l
could ask the chef to prepare some more for me,
pl ease?o0

In these two examples, the customer has esgietthe same dissatisfaction, but in totally different
ways. Mistakes are rarely made intentionally, so it is always best to approach the error as politely as
possible.

I n the United Statesds,het ltairse oime r a Ofceuraq) theasg/ si o n g hi
customer is1ot always right, and sometimes you will find a sales clerk who believes the customer is
usually wrong. Therefore, there may be times when you do not receive satisfaction from a salesperson
or other worker. You always have the optmf asking to speak with a manager. Again, it is

recommended that you address the manager as politely as possible. Provide as much information as
you can about the problem.

If someone complains toyou about something thatyou have done, try to remain @lm and listen.

It is natural to become defensifigant to protect yoursetfhowever, it is best to listen to what the

other person has to say. If that person is angry and shouting, try to respond quietly because that might
force the other person to datown. Your antagonigperson who opposes yoolviously feels he/she

has a legitimatéreal/fair) complaint even if you do not see it that way. Listen and try to reach a
compromise or understanding. If you feel you have in fact done somethingrtd tifé¢ person, even

though unintentionallyapologize.

Al Om sorry. Il didnot realize that my radio was
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