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This guide should answer
most of your aid questions,
including some that you didn’t know you should ask.
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PART 1: Introduction

‘ | PART 3: Accepting Your Aid

e  Your Financial Aid Notification lists your aid offers for the
2011-2012 academic year.

e This guide explains how to accept or decline your financial
aid offers, and explains the terms and requirements for
receiving aid.

e Because procedures and regulations can change each year,
please carefully read the Notification Guide every year.

e All of the forms and publications listed in this document
can be found online at: www.towson.edu/finaid/forms

PART 2: How Need Is Determined

All schools must use the following formula to determine your
eligibility for federal aid:

Estimated Cost of Attendance Budget
- Expected Family Contribution (EFC)
= Financial Need

Cost of Attendance (COA) Budget

Your Cost of Attendance Budget is an estimate of your

educational and living expenses for one academic year (Fall &

Spring Terms). This budget includes estimates of direct (billed)

costs and allowance for other indirect expenses that you will

incur during the academic year.

e Direct Costs: tuition, fees, and on-campus room & board.

e Indirect Costs: books, personal and transportation
expenses, and off campus housing and board.

e  Your TU bills will be much less than your C.0.A. budget
because TU will only bill you for direct costs,

To view the standard TU C.0.A. budgets, visit:
www.towson.edu/main/finaid/finaidbasics/cost.asp

Expected Family Contribution (EFC)

The U.S. Department of Education calculated your Expected
Family Contribution (EFC) by applying a federal formula to the
data you provided on your Free Application for Federal Student
Aid (FAFSA). To view your EFC, review your FAFSA results at:

www.fafsa.ed.gov

If you have any questions about the federal formula that was
used to calculate your EFC, please call the Federal Student Aid
Hotline at 1-800-4-FEDAID (1-800-433-3243).

Financial Need

We try to meet each student's financial need as much as
possible given the annual limits on each aid program and the
available federal and institutional funding, but unfortunately,
we are often unable to meet student's full calculated need.

Deadlines

Please accept your aid by the deadline listed below or your aid
offers may be canceled.

New Students:

e We will mail Aid Notifications to most new fall students.

e  Please respond within 14 days of the Notification “Print
Date."

Continuing Students:

o  We will notify you by e-mail only.

e Respond within two weeks of the e-mail notification date.

1) Accept Your Aid Online

1. Go to Online Services at: http://inside.towson.edu/psLogin/

New Users:

2. Choose "Activate your NetID" on the left side of the
"Secure Login" page.

(Your TU ID number is listed on your Financial Aid
Notification and the bottom of your Admission letter.)

Returning Users:

2. Use your existing Tiger account username and password or
click on "Reset Forgotten/Expired Password."

All Users:
3. Afterlogging in, choose "Self Service"
4. Then, choose "Student Center"

5. Then, scroll down past the "Finances" bar and choose one
of the following options:

e "View Financial Aid"

e "Accept/Decline Awards"

Be sure to check your Towson Online Servitéeo D o
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2) Check Your Online Services "To Do List" [tems

e In the top right of the "Student Center" screen, check your
"To Do List." Our office uses this list and your TU e-mail as
our primary means of communicating required tasks.

e Because we may add requests as we process your file, you
must check your list once per week. During peak periods,
it may take approximately two weeks to remove
completed requests from your “To Do List."

e TU cannot disburse any financial aid to your account until
you complete all your financial aid “To-Do List" items.

e Some "To Do List" items may require data from your
parents. Please forward these requests to your parents.

e  Your aid offer may be canceled if you do not submit all
requested documents within 30 days of the first request.

e |f you submit the requested documents after your aid is
canceled, your new financial aid offer will only contain aid
that is still available when we finish processing your file.

3) Check your TU E-mail!

We will send all financial aid notices to your TU e-mail. You
must activate your account and check it regularly. You may
also forward all your TU e-mail to another e-mail account.

4) FAFSA Data Verification

A portion of aid applicants are selected for a federal FAFSA data
"Verification" process. If you are selected, we will ask you to
submit a "Verification Worksheet" and signed copies of your
2010 federal tax returns. Your "To Do List" will specify which
worksheet and tax returns we need.

e |fyou are selected, please promptly submit all requested

documents. Late submissions can delay your financial aid
bill payments and disbursement of rebate checks.

e |fyou are a late aid applicant and complete the
verification process after July 1, 2011, you will not receive
any fall aid disbursements until after the start of the term.

Verification of Housing Status

Your aid offer is based on the housing status listed on your
FAFSA: 1) on-campus, 2) off-campus not with parents, or
3) commuting from parent housing).

e |f your housing plans have changed, please notify us at:
finaid@towson.edu

e Ifyou have a MD Educational Assistance or MD
Guaranteed Access Grant from MHEC, you must also
notify MHEC at: https://mdcaps.mhec.state.md.us/

e These changes will change your budget and financial need.

e Anportion of students will also be asked to submit
documentation of their actual housing status, such as
proof of current local address and rental agreements.

Verification of Independent Student Status

If you filed your FAFSA as an independent undergraduate
student and you were not born before 1/1/1988, you must
submit the "2011-12 Documentation of Independent Status"
form. (Visit www.towson.edu/finaid/forms)

Verification Process Summary:

1. Submit all requested documents to the Financial Aid Office.

2. If we find any errors in your FAFSA data, we will send
corrections to the federal processor, and they will send us a
revised FAFSA transaction.

3. If you are eligible for more or less aid after we correct your
FAFSA errors, we will e-mail you and advise you to review
your revised financial aid package at TU Online Services.

5) Report Any Additional Resources (Form B)

If you receive any additional scholarships, grants, or other
educational benefits that are not already listed on your
Financial Aid Notification, please submit a Notice of Additional
Resources (Form B). (Visit: www.towson.edu/finaid/forms)

e Itiscritical that you submit Form B as soon as possible.

e |f we need to adjust your federal or TU aid, we want to
notify you of any changes as early as possible.

e |fwe are not notified in advance, the TU Bursar's Office
will notify us after the aid is disbursed.

e Example resources include, but are not limited to:
Maryland Higher Education Commission aid, private
scholarships, tuition waivers, and Department of
Rehabilitation Services (DORS) Benefits.

6) Report Any Course Load Changes (Form C)
Your aid offer is based on the assumption that you will attend
full-time (at least 12 Fall units and 12 Spring units).

If you will not attend full-time, you must submit a Course Load
Change Form (Form C). (Visit: www.towson.edu/finaid/forms)

Smaller course loads can cause violations of the Minimum
Enroliment Requirements listed on page 6 and can force us to
reduce your awards by reducing your Cost of Education Budget
and your financial need. For more details, please see "Part 10:
Financial Aid Award Reductions" on page 7.

Recommended Form C Deadlines:

e  Fall term: Submit Form C by mid-June.
e  Spring term: Submit Form C by mid-October.

Please notify us by these deadlines, to allow us enough time to
make any needed changes without delaying any aid rebate
checks that you might be expecting.

Be sure to check your Towson Online Servitéeo D o
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7) Registering for Classes

If you are a new undergraduate student, the Academic Advising
Office will send you information on registering for your first
term. For more information, visit: www.towson.edu/reqistrar

8) Verification of Enrollment for Private Scholarships

Donors of private scholarships often ask students to verify their
enrollment at TU before disbursing scholarships. To request
enrollment verification online, visit: www.towson.edu/registrar

PART 4: Requesting Need Adjustments

If you experienced any of the following changes, we may be
able to recalculate your financial need, which could increase
your eligibility for aid. "Special Conditions" and "Parent In
College Tuition Expenses” adjustments may increase your
financial need by decreasing your Expected Family Contribution
(EFC). Approved "Day Care and Elementary/Secondary Tuition"
expenses can be added to your Cost of Attendance, which will
increase your need but will not change your EFC.

Because aid funds are limited, even if your need increases, we
may not be able to offer any additional aid. For more
information on how your EFC and financial need effect your
eligibility for aid, see page 1, Part 2 and page 8 Part 11.

Special Conditions Form

If you experienced any of the following changes, please submit
the Special Conditions Form (www.towson.edu/finaid/forms):

e Death of a dependent student's parent or a student's spouse
after the FAFSA was completed or if the reported FAFSA data
included the deceased parent or spouse’s income.

e Marital separation or divorce after the FAFSA was completed.

e An independent student, student spouse, or the parents of a
dependent student will:

e experience a loss or reduction of untaxed income in the
year 2011 or

e will experience an overall income reduction of at least 20
percent after January 1, 2011

Parent in College Tuition Expenses

We can also reevaluate financial need if the parent of a
dependent student enrolls full-time for at least one term of the
2011-2012 academic year in a degree or certificate program at
a postsecondary institution that is eligible to give Federal Title
IV funds. To request reevaluation, submit the "Parent in
College" form. (Visit www.towson.edu/finaid/forms)

Day Care or Elementary/Secondary Tuition

To request adjustments for day care or private elementary and
secondary tuition expenses, submit the “Day Care or
Elementary/Secondary Tuition" form.

o (Visit: www.towson.edu/main/forms)

e For dependent students, the expenses must be for your
younger brother or sister.

e Forindependent students, the expenses must be for your
dependent child.

| PART 5: Applying For Federal Work-study (FWS) Jobs ‘

To earn FWS funds you must be hired for an approved FWS job.

e FWS jobs offer the convenience of on-campus employment
scheduled around your class times.

e FWS earnings are also not included as student income
when you reapply for financial aid, and they are exempt
from FICA deductions if you are enrolled in at least 6 units.

e To view the current FWS job openings, visit the Career
Center web site at: www.towson.edu/careercenter/fws

e If you do not have a FWS job by the end of the third week
of the Spring 2012 term, your FWS offer will be canceled.

e You can work up to 20 hours per week during the school
year and full-time during the summer and school breaks.

e Your total earnings cannot exceed the amount listed on
your Financial Aid Notification.

e You cannot apply FWS funds toward your bill. Instead, you
will receive biweekly paychecks for your hours worked, and
can use the funds for your living and educational expenses.

PART 6: Applying For Loans

Step 1: Decide How Much You Want To Borrow

Borrow Wisely

Borrowing student loans can be an effective way to invest in
your future by pursuing higher education, but make sure you
borrow and spend wisely. Try to avoid unnecessary expenses.

1. Please review your total educational expenses, total aid, and
other resources. Then decide how much you want to

borrow for this academic year.

2. Because several loan programs have annual borrowing
limits, to meet your total borrowing needs, you may need to
borrow from several loan programs. Borrow the loans with
the lowest interest rates first.

3. Your Aid Notification lists the maximum amount that you
can borrow from each loan program for this academic year.

Be sure to check your Towson Online Servitéeo D o
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Undergraduate Loan Programs LHJSJESt E::edd'?
Federal Direct Subsidized Loan 34%* Yes
Federal Perkins Loan™ 5.0% Yes
Federal Direct Unsubsidized Loan 6.8% No
Federal Parent PLUS Loans 7.9% No
Private/Alternative Student Loans | higher No

*For loans first disbursed to undergraduate students
between July 1, 2011 and June 30, 2012

Graduate Student Loan Programs Interest | Need-

Rate based?
Federal Perkins Loan™ 5.0% Yes
Federal Direct Subsidized Loan 6.8% Yes
Federal Direct Unsubsidized Loan 6.8% No

Federal Grad-Student PLUS Loans 7.9% No

Private/Alternative Student Loans | higher No

*Because Perkins funding is very limited, we cannot offer it
to all students with need.

Common Loan Processing Problems

e  For Perkins Loans, "Direct Student Loans,” and Graduate
Student PLUS Loans the student is the borrower.

e  For Parent PLUS Loans, one parent is the borrower

e The borrower must complete all loan-processing tasks, and
must use the borrower's name, SSN, and Department of
Education PIN# for all loan tasks.

e Do not skip steps, especially loan counseling sessions and
Master Promissory Notes (MPN).

Direct Parent
Perkins Student Loans PLUS
Borrower: Student Student 1 parent
Entrance Perkins Loan Direct S. Loan None
Counseling: | Counseling Counseling
MPN? Perkins MPN Direct S.L.. MPN | PLUS MPN

*For Grad-Student PLUS Loans, please see the instructions on
page 5.

Master Promissory Notes

The first time you borrow from any loan program at TU, the
borrower must complete a MPN for that program. Each MPN
only applies to one loan program, but the completed MPN
applies to all subsequent aid years.

Example: If you complete a "Direct Student Loan" MPN your
first year, then in subsequent academic years, you can borrow
additional "Direct Student Loans" without completing any
additional "Direct Student Loan" MPNs. The same rule applies
to completed Perkins MPNs and completed PLUS MPNs.

Gather all of the following data before you begin a MPN:

(If you exit the e-MPN process before submission, you will have
to start from the beginning when you go back.)

1.
2.

Borrower's Social Security Number.

Borrower's U.S. Department of Education PIN. (This is the
same PIN you used to sign the FAFSA). You can request a
new or duplicate PIN from www.pin.ed.gov.

Borrower's permanent address and telephone number.

(If your address changed, please also update your Towson
Online Services "Student Center" page.)

We strongly encourage you to provide your e-mail address
so that they can send you an e-mail confirming that you
completed the process correctly.

Your driver's license number, if applicable.

Complete name, addresses, and telephone numbers of two
references that have known you for at least three years.
The references must be two different people at two
different addresses within the United States. For student
borrowers, one reference should be a parent or legal
guardian, if available.

The instructions will tell you how to print a copy of your
completed e-MPN for your records. The U.S. Department
of Education uses a secure server to transmit your data.

Applying for Federal Perkins Loans

1.

You may only borrow a Perkins Loan if your Aid
Notification included a Perkins Loan offer.

Every year, accept your Perkins Award through TU "Online
Services" and specify the amount you want to borrow.

If you want to change your loan amount after you have
already accepted it online, please submit the TU "Form A -
Loan Change Form" to the TU Financial Aid Office.

Every year, complete another Online Perkins Loan
Counseling session at: http://mappingyourfuture.org/pe

Complete the Perkins Loan Questionnaire at the end of the
Perkins Loan counseling session.

The first time you borrow a Perkins Loan, you must also
complete a Perkins Loan Master Promissory Note.

e  Within two weeks after you accept your Perkins Loan
at Online Services, the TU Perkins Loan Collection
Coordinator will mail you your Perkins Loan MPN.

e  You must complete the form and return it to the TU
Financial Services Perkins Loan Office

No Perkins funds can be paid to your university account
until you complete all steps including the annual loan
counseling session.
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Applying for Federal Direct Subsidized & Unsubsidized Loans
1. Every year, accept your Direct Loans through TU Online
Services and specify the amount you want to borrow.

2. If you want to change your loan amount after you have
already accepted it online, please submit the TU "Form A -
Loan Change Form."

The first time you borrow a Direct Student Loan, you must

Go online to www.studentloans.gov and

3. Complete a "Direct Student Loan" online Entrance
Counseling session

4. Complete your Master Promissory Note (MPN)

Applying for a Parent PLUS Loan

If you are a dependent undergraduate student, your Financial
Aid Notification lists the maximum amount your parent can
borrow from the Federal PLUS Loan Program.

To Apply:

1. Every year, the Parent borrower must apply on-line at
https://Studentl.oans.gov

The first time you borrow a PLUS Loan for this student at TU,
you must also:

2. Complete a Federal Parent PLUS Loan Master Promissory
Note (MPN) for TU at: www.studentloans.gov

(Students and parents must submit a FAFSA before parents can
apply for PLUS loans, but if you already received your Financial
Aid Notification, then you have already done your FAFSA.)

Applying for a Grad-Student PLUS Loan

Graduate students who have already borrowed their
maximum annual Federal Direct Student Loans ($20,500)
may apply for additional loan funds from the Federal Grad
PLUS Loan Program. Your maximum Grad PLUS Loan
amount = your standardized cost of education budget for
the loan period minus your other student loans and all other
financial aid that you will receive for that period.

To apply:

1. Every year, you must apply on-line at
https://Studentloans.gov

The first time you borrow a Grad PLUS Loan at TU, you must:

2. Complete a Federal PLUS Loan Master Promissory Note
(MPN) at: www.studentloans.gov

3. If you have not already done so, you must complete
graduate student loan counseling at:
www.studentloans.qgov

PART 7: Paying Your eBIill

You will be billed for one term at a time. Your online eBill will
include tuition, fees, and other miscellaneous charges for each
term. If you will live on campus, it will also include room and
board charges. (TU offers a Fall Term, a Spring Term, a Winter
Minimester, and a Summer Trimester.)

Estimated Undergraduate Costs for One Term/Semester
These estimated charges include full-time undergraduate
charges and average TU room and board costs for one Fall 2011

OR Spring 2012 term.

Estimated Undergraduate Charges for One Term/Semester

Undergraduate Tuition Average On-Campus
Tuition Rate & Fees Room & Board
In-state $3,953 $4.971
Out-of-state $9,709 $4.971

(These costs shown may change after publication of this guide.)

For more details and graduate school costs, please visit:
www.towson.edu/bursar

When & How to Expect Your eBill

° After you register for each term, the Bursar's Office must
prepare your eBill.

e  They willsend an e-mail to your TU e-mail account when
your eBill is ready to view at Online Services.

e  Your eBill will usually be ready within 3 weeks of your
registration date.

e  Your payment due date will depend on when you register.

e  For more details, visit the "Registration and Billing Dates"
page at: www.towson.edu/bursar

e  Most new fall students register in the summer.

Paying Your eBill

e The Bursar's Office e-mail will include eBill instructions.
e Please follow these instructions carefully.

e |fyour aid does not cover your entire bill, you must pay
the balance.

e  Failure to pay your eBill by the due date can trigger late
fees and cancellation of your classes.

Even if you have enough aid to cover all of your term charges,
if you decide not to attend a term after you have already
registered, you must cancel your registration online by the end
of the "Change of Schedule" period. If you fail to do this, you
will be responsible for all term charges.

Be sure to check your Towson Online Servitéeo D o
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Applying Aid to Your eBill

Generally, half of your grant, scholarship, or loan funds will be
disbursed for each Fall and Spring term. If you finalize your aid
early, and register for classes at the earliest opportunity, your
aid may be on your account when the Bursar's Office generates
your eBill, and will show as an offset to your charges.

Your aid cannot be credited to your university account until
you have completed all financial aid tasks on your TU Online
Services "To Do List" (See page 1, Part 3).

When you borrow Direct Student and PLUS loans, the federal
processor deducts origination fees from your loan
disbursements, but they also grant you an upfront interest
rebate. The remaining origination fees reduce the amount of
loan funds that can be applied toward your term charges.

Net Origination Fee After Rebate:
0.5%
2.5%

e Direct Student Loan:
e PLUS Loan:

Federal Work-Study (FWS) funds cannot be applied toward
your bill. FWS earnings are issued in the form of
bi-weekly paychecks for the hours you work.

Use of Funds

Federal aid regulations authorize TU to automatically apply
your term aid disbursements toward your tuition and fees and
on-campus room and board charges. If your disbursed aid
exceeds these basic charges, we will also apply your aid funds
toward any other university charges unless you decline this
option by submitting the optional "Use of Funds" form.

(Visit:  www.towson.edu/finaid/forms)

Paying Minor Prior Charges from Previous Term

If you have outstanding charges from a previous term and you
have enough financial aid to pay all your current term charges,
federal regulations allow us to apply up to $200 of your
financial aid toward the old charges.

Disbursement of Private Scholarship Funds

The Bursar's Office will disburse scholarship funds based on the
policies and procedures set by the private scholarship donors
and Towson University.

e |fyou are receiving scholarship funds from a private donor
(other than a Maryland State scholarship), you may defer
that portion of your term payment by forwarding a copy
of the scholarship award letter to the Bursar's Office.

e You are still ultimately responsible for any charges that are
not paid by the scholarship donor.

Rebate Checks

If your total payments and aid disbursements exceed your term
charges, you will receive a rebate check that you can use for
books, living, and other out-of-pocket educational expenses.

The Bursar's Office will e-mail you when your check is ready for
pick-up. For each term, they set a date when they will start
disbursing rebate checks. It's generally approximately one week
before the first day of classes. To see the rebate check start
date for the current term, visit: www.towson.edu/bursar

Avoiding Rebate Check Delays

If you register late for classes, or complete any of your aid
processing tasks late, your rebate check can be delayed as
much as three weeks after the creation of a credit balance. The
most common causes of delayed rebate checks are late or
missing aid "To Do List" items, Course Load Changes Forms, and
Notice of Additional Resources forms.

Note: If you drop courses from your class schedule or
withdraw from the university after your rebate is issued, you
may have to repay all or part of your rebate money.

Buying Books and ||

term

PART

Be sure to check your Towson Online Servitéeo D o
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