FirstName LastName
Baltimore, MD - phone: (XXX) XXX-XXXX - email: tstudent@gmail.com - LinkedIn: (shorten link)

Education:
Bachelor of Arts, May 20XX
Towson University, Towson, MD
e Primary/Special Education Dual Certification Program
e GPA:35
Relevant Coursework
DFST 318 SOCIAL SERVICES IN THE DEAF COMMUNITY
e Presented presentation on healthcare gaps in the deaf community with healthcare and
ways to improve access to needed services within the community
e Researched and created a 10-page paper on cross community issues between the deaf
and ASD community particularly with employment access

Relevant Experience:
Maryland School for the Deaf, Columbia, MD Sept. 20XX — Present
Undergraduate Student Intern
e Created and lead ASL-based small group activities and educational games for 1st and
2nd graders to improve reading and math scores by 20%
e Interpreted assignment instructions to a group of 5 children with autism improving
performance and behavioral management in the classroom daily

Baltimore County/City Schools, Baltimore, MD Sept. 20XX — May 20XX
Undergraduate Student Intern
e Coached 15 students one-on-one for Math & English topics improving test scores by 10%
e Used American Sign Language to explain assignments to 10 Deaf /HH students with
cochlear implants

Work Experience:
Urban Outfitters, Towson, MD June 20XX — Present
Sales Associate
e Demonstrate effective communication skills with customers through resolving
complaints, assisting with 90 consumer purchases per 4-hour shift, and greeting
shoppers
e Collaborate with on-site manager and staff members to complete inventory checks for
250 storage items and handle $15,000 in money exchanges

Skills and Certifications:

Technical Skills: Microsoft Office, Google Suite, Canva, and Blackboard

Language Skills: Fluent in American Sign Language (ASL)

Certifications: CPR and First Aid Certification Exp. July 20XX




