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• Services near the top of the pyramid have a lower bill rate and also generate less revenue. We
recommend that you charge more for these services or spend less on time on them.

, Business Performance Management, Contract Compliance, Audit, Tax, and Business Value & 
Litigation are your best areas as they have good bill rates and generate a lot of revenue. We 
recommend you continue to spend time on these services . 

• There are some services at the bottom of the pyramid with high bill rates, but low revenue. We
recommend you spend more time marketing these better or reduce your rate to get more
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You average a 4.33°/4, increase in clients each 
year. If this trend continues, we forecast you 

will hit 4000 clients in 2033. This is good news' 
It not only shows growth in client base, but 
also means your existing clients are loyal. 
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Your Best Clients 

We identified the clients that consistently brought in the most revenue in 2019, 
2020, and 2021. The 11 clients below made up 14% of total revenue for the 3-
year period. You may want to investigate why revenue is trending up or down. 
We recommend surveying satisfied and unsatisfied clients to see what they do 
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this dient. They are paying
more than the average bill
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Improve employee utilization by set 
Reward employees who meet their goal and 
work with those who fall short to identify the 

cause and how to improve. 
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