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TU community and friends,

As we look back on another impactful year in Student Affairs, | am pleased to present
this overview of key divisional achievements showcasing momentum and strategic
progress across our departments. We remain committed to ensuring every Tiger is
supported and equipped to thrive throughout their journey at Towson University and
well beyond graduation.

Guided by our strategic roadmap, we are actively translating priorities like fostering
holistic student success and building a strong sense of belonging into tangible
programs and services. Our staff continues to innovate and integrate High-Impact
Practices, focusing on providing essential co-curricular learning experiences that help
students meet their personal and professional goals.

However, we’re aware of the challenges impacting our students’ daily lives beyond the
classroom. Through targeted scholarship initiatives and awards, we strive to meet
students where they are, effectively reducing financial barriers and elevating their
opportunity for academic focus and success.

Our Tigers’ success is not achieved through our efforts alone but through the continued

partnership between our dedicated staff and colleagues across the entire Towson
University community.

Our team continues to inspire through their vitality and commitment to facilitating

initiatives and co-creating experiences with our students that lead to positive outcomes.
We continue to invest in their growth through internal grant opportunities and annually
celebrating their extraordinary contributions at our end of year celebration.

| want to extend my appreciation to our entire team for their care and commitment to
the success of all our students. | look forward to another year of shared success for all
our Tigers as we advance our efforts to grow Towson University's dynamic and
student-centered campus environment.

GO TIGERS




Research & Professional Service
Publications & Leadership

Conference
Presentations

Impact by the Numbers

Conference Presentations

51

Contributions to professional organizations

27

Publications in journals, magazines, and more

7




Student Affairs awarded
in scholarships

H.E.R. Legacy Scholarship

Students Schoiarshnip Fund

Additional Scholarships:

Barnes-Harris
Scholarship Endowment

Hurte Family Student
Engagement Scholarship
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Enhanced Divisional
Practices

Supported Efficient
Structures

|
Institute."

-Michelle Rauch
Assistant Director of SARP
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Resources Distributed

Reliable and Inclusive

71%

INCREASE

in the pounds of food and
essential items distributed
over the past two years
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Intentional Partnerships
Programming

Towson University named a Hunger-Free Campus by the Maryland Higher Education Commission

“l would say if no one
else got me, | know
The Hub’s got me.”

Jamie Voyteskhovska
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Access and Opportunities
For All Tigers

57%

OF STUDENTS

of all TU students have visited
the recreation center and
faculty/staff usage has nearly
tripled

15



Supporting Well-being By the Numbers

"The trip was very reflective and made me think about my mental health on
a broad spectrum utilizing the 8 dimensions of well-being amongst other
things and it also made me think about what | want my future to look like. |
also learned | should start implementing well-being into my schedule even
if it's just for 10 minutes. And the last day of the trip was very insightful,
especially with the financial literacy guest speaker. I'm glad | had the
opportunity to experience this because there is so much | gained from this
trip that | can take with me throughout my life."

(] | \ol—l’\l IV YV WWWVNWI w
Reflecting on the inaugural
women's well-being retreat 16



By The Numbers

of class of 2024 graduates are
working or continuing

education within six months
after graduation.
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“Towson University has done a
great job of preparing me for my
next steps mainly because of the
amount of resources they provide
for you. The Career Center has a lot
of resources if you just reach out to
them. Helping with my resume was
a huge thing. I've seen a lot of
places where I've sent my resume
say that | have a really good one
and | give all that thanks to the
Career Center”

Kobe White
Sport Management major

————————— | S
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Leading Social Impact

1,611

STUDENTS

participated in Election 2024
events, workshops, and tabling
events.

19



Community Engagement Civic Engagement

FHITTHIVIT LUTTTITLULTU WV pTuUpIc,
and more willing to make
connections with people and ask
what they think about what is
going on at TU and the world
around them. It also makes me feel

less alone in thinking and noticing
what's going on in the world, and
my perspective has shifted from
'How will XYZ impact me' to 'How
will XYZ impact the people around
me and is there anything | can do
about it."

"My biggest takeaway was how
important it is to learn about
others' opinions and reflect on

what really is important."

- TU Community Conversation
participant

- Civic Renewal Fellow



When Sierra first moved to the U.S., she didn’t realize she could
influence the world around her, and she felt unsure about many
things. Sierra eventually found her place, though, at TU, while
learning that the best way one can have an impact is on the
community level.

As a 2024-25 Social Action Collaboratory Fellow in the Office of
Civic Engagement and Social Responsibility (CESR), Sierra
participated in multiple educational workshops highlighting the
importance of community-based learning and action. Sierra
collaborated with a local nonprofit organization called the Sixth
Branch, where she and other participants engaged in experiential
learning through maintaining community gardens, trees, and green
spaces. She supported peer participants in community-based
learning through co-facilitating presentations, community visits, and
reflective conversations.

Sierra was selected as a 2025-26 Resident Assistant and will work
with the Social Change Living Learning Community. She was also
nominated by President Ginsberg as TU's 2025-26 Transform
Mid-Atlantic Civic Fellow. In these roles, Sierra hopes to expand
her knowledge of social justice issues and their impact on
communities locally and beyond.

Sierra is one of many students deeply impacted by CESR's work.
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Accessible Services

1,800

STUDENTS

supported through 10,000+
appointments.
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Prioritizing Well-Being

By the Numbers

“I really had a rough time adjusting to
Towson because I'm from out of state
and | knew nobody. But when | first
came to the NeuroDiverse Peer ed
table, | was met with so many
welcoming faces and | think this is one
of the reasons why I'm actually thriving
in college right now. | called my mom
and said ‘I think | found a place! | had
cried multiple times a day being here,
so being able to find people was a
really big relief. So, thank you! This is
the reason why I’'m still in college.”

-Elizabeth Chernick

- 23



Creating a
Welcoming Campus

24



Leadership
Development Student Needs




Caring for Mind and Body

26



Philanthropy

"l do believe | see myself using
what | learned today in my own life
because it was beneficial to learn
about my well-being and how it's
important."

-Student Attendee at "Real Talk:
Finding Balance"
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Impacting Students’
Well-being and Health

93.

SATISFACTION

93% Of Stuucl 1no IC'JUI Lcd great
or good satisfaction with the
services they received at the
Health Center
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Expanding Services
Students

"While | know the Health Center is here for our
students...in a time that | was nervous about my
well-being, and totally embarrassed [because of
an accidental head injury], | continue to feel so
fortunate to work for an organization where we
take care of each other."

-Injured Staff Member requiring urgent care on
campus




Healtn ana vveli-peing
in the Community

578

STUDENTS

reached at the Listening
Tour composed of 9
tabling events across 6
campus locations

c]o)



Peer Health Education Increased Knowledge

| found my family in peer ed. When | moved "This workshop helped me gain a better

understanding of how to take care of my
well-being for myself and the well-being of
others in the organization I'm in."

- Student Group Leadership Summit participant

here, | was really lonely but now | have a
network of lovely people who | can trust. It's
easy to feel like you belong in such an inclusive
space."

- Peer Health Educator

"I can apply what I've learned to better
manage my time and stress as well as help
out others by being a reliable peer."
-Fraternity and Sorority Life Student Leader

"l wasn't the only one with problems."
- Sex in the Dark participant

31




Student Learning

92%

OF RESIDENTS

reported that living on
campus positively
contributed to their
learning

32



Interpersonal Skill
Development Building Community

Development

"Living on campus has been an incredible enriching experience for me. One
of the aspects | enjoy the most is the sense of community it fosters. Being
surrounded by fellow students creates a supportive and engaging
environment where friendships are easily formed and collaboration in
encouraged. [,,,] Additionally, on-campus living offers a variety of events and
activities that enhance the overall college experience, from cultural festivals
to study groups and fitness classes. These opportunities not only provide
entertainment but also contribute to personal growth and development.
Overall, the vibrant community, convenience, and diverse activities make
living on campus a truly enjoyable and beneficial experience."

TU Residential Student
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Supporting Veterans’
Academic Success

Dedicated Community

2,528

MVC Visits
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Prioritizing Advancement
Well-Being Initiatives

"Gold Status" three years in a

#5 Best School #5 Best for Vets
row and #9 best large public

for Veterans in College in the - il .
the North Mid-Atlantic university in the nation

“The Peer Support Specialist call outreach project isn't just
about introducing students to the MVC, but to let them
know they've already got us in their corner. It's our effort
to make sure that they feel seen and supported. Doing
this is what keeps our growing community strong.”

- Mercedes Garcia, USMC veteran, Graphic Design major




Elizabeth Serrano

Elizabeth Serrano, Latina U.S. Navy Veteran, started at Towson
University in spring of 2023 at age 23, after leaving the service for
medical reasons. She attended the MVC'’s first-ever breakout
session for veterans and their families at orientation that winter.

She was skeptical — after all she had been mistreated by
military-adjacent persons — but came to the MVC later that day
because she heard it was “a cool place.”

Mrs. Serrano immediately became a regular of the center and key
community member. She was supported through academic
challenges, like faculty not being responsive and/or needing
medical withdrawal because of ongoing health issues.

She served as a peer support specialist for over two years with
the MVC - where she also volunteered on TU’s Student Parent
Committee and was a member of SGA representing
military-connected students — graduating this spring for graduate
studies at Bowie State University.

She has positively impacted many of her fellow students through
her peer support and grown professionally and personally in her
role with the MVC.
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Holistic Student Success

93%

FEEL CONNECTED

37



By the Numbers Leadership Development

Whether it's like explaining all the numerous
resources they have or just like talking about
their personal experiences learning here, so it
makes it like pleasant to | guess see what your
future is gonna hopefully be."

-Incoming Student reflecting on their
Orientation experience

——————— 38
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An Accountable Community

Restorative Practices
Student Assistants

84

CASES
resolved through

the Alternative
Resolution Process

39



Engaging Across Staff Development &
Campus National Expertise

"My first semester as a Restorative Practices Student Assistant (RPSA) at Towson
University was incredibly meaningful and full of growth...Through this position, I've
grown my skills in marketing, communication, and accountability. I've also deepened
my understanding of restorative practices and what it means to be part of a
mission-driven team. This role helped me manage challenges with resilience,
prepared me for a summer internship in digital marketing, and shaped my outlook on
leadership, purpose-driven work, and community building. I’'m truly grateful for how

much this experience has enriched my personal and professional journey.”

-RPSA Student Reflection




Cultivating Student
Leadership

Student Perspective

213

STUDENT ORGANIZATIONS

(

student organizations and
facilitated the creation of 46
new organizations.

41



Tiger Tuesday &
Welcome to TU

Student Perspective

"l feel like it helped me like put my
foot back into the door with

actually wanting to get back
involved in campus activity and like
campus life after | did Tigers Lead.
That's when | started playing
Rugby again, like actually playing a
sport because | was like, | can
manage this so | can do something
else."

-Kiara Burgos,
Tigers Lead Participant



Culture of Care

2,981

MEETINGS WITH STUDENTS

a ycuar cainci.
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Helping Students Occupational Therapy
Thrive Partnership

"l just had to thank you
again for your kindness. |
am trying not to cry. | had
breakfast for the first time
in a few weeks."

-Student after receiving
Emergency Funding



Empowering
Student-Parents
Through Accessible
Child Care

Student Perspective

|

GRADUATES

9 students connected with
Student Parent Services
graduated, demonstrating
to their children that
education is valuable and
possible.

45



Caring for Special Donations

Populations

SEervice cxparnsion

"The family study room is absolutely amazing!
| haven't been able to get that much work
done with (my daughter) around in a really
long time. When | came back with (my
daughter), (the staff) was there, and she played
with (my daughter). (My daughter) had a great
time and is excited to go back."

"This program relieves so much stress from me
and | am honestly so excited to see that this is
even an opportunity for parents at TU...it has
been very hard as a parent who is also an over
achiever when it comes to their studies,
research, and participating in various
programs/scholarships. | love that this creates
a community for parents here at TU, often
times | feel so alone, people don't understand
how difficult it is to navigate a degree with a
child."

-Family Study Room Participant

"I really enjoy it and appreciate how it is! | love the
hands on and sensory toys for the kids to keep

them occupied for a while."
- Student-Parent

-Family Study Room Participant 46



Natalie Browniowe

Natalie, a first-generation student and mother, began her journey at
Towson University in 2021, having transferred from the University of
Maryland. She pursued Towson University due to its access to
on-campus childcare.

Her path to higher education was anything but traditional; having
dropped out of high school in the 10th grade and later earning her
GED, she initially pursued a culinary career abroad. However, she
realized that this was not for her and returned to the States. She went
back to school and discovered her passion for mathematics. As she
settled into her studies, she realized that she was pregnant.

Just eight weeks postpartum, Natalie returned to the classroom and
quickly became a vital presence in the student-parent community. She
co-founded and co-chaired the Student Parent Club, participated as
a Newcombe Scholar, and was actively involved in research under
the guidance of her professor. Despite commuting from West Virginia
and lacking reliable transportation, she remained committed to her
academic goals. Through support from SOS and Student Parent
Services, which covered 100% of her childcare expenses through the
CCCAMPIS grant, she was able to focus on her studies and thrive.

Natalie’s impact on campus was profound: she helped shape
student-parent programming and consistently lent her time and
voice to advocate for others. She will continue her academic journey
at the University of Massachusetts Amherst, a fellow CCAMPIS
institution, where she and her daughter will again benefit from
campus-based childcare. Her resilience and leadership continue to
inspire.
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Mentoring

502

K-12 STUDENTS

502 K-12 students engaged
through College Readiness
Outreach Program (CROP)
visits and school
partnerships.
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Academic and
Professional
Accomplishments

"There are a lot of freshmen who
come to us and tell us they want
this resource. Being a
first-generation student means
having the confidence to push
through this, and | want other
students to understand that as well."

-Jasmine Fredericks,
President of First Gen Alliance




Building Community
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Vlad is the son of immigrants who have always placed a high value
on education. His mother attended TUNE in 2017 to study
Psychology and later earned her Master’s degree. Inspired by this
commitment, Vlad pursued his own academic path with
determination.

Raised in Harford County, Vlad attended John Carroll High School
and was accepted to Stevenson University after graduation. He
spent his first semester living on campus but soon realized the
environment wasn’t the right fit. He commuted the following
semester before transferring to Harford Community College, where
he earned his associate degree in Business Administration. From
there, he transferred to TUNE, where he truly thrived, graduating
in May with a Bachelor’s in Business Administration.

Despite attending three different colleges, Vlad managed to
graduate on time—without taking any winter or summer courses—a
noteworthy achievement. During his final semester at TUNE, he
balanced a demanding schedule: interning at HARCO Financial
Institution, working as a building manager on campus, and taking a
full 12-credit course load.

Vlad was also deeply involved in campus life. He joined the Future
Leaders Business Club when it launched in February 2024 and
participated in several initiatives. He spoke to students at Bel Air
High School, offering insights on college life and pursuing business
degrees, and he attended the Harford County Economic Outlook
Event alongside local leaders, professors, and public officials. He
also became an active member of HYPE—Harford County Young
Professionals and Entrepreneurs—which helped him build valuable
professional connections and secure his internship at HARCO.

Driven by a passion for entrepreneurship, Vlad has made deliberate
and strategic decisions to position himself for long-term success.
His dedication was recognized with a spring award honoring his
commitment to TUNE. As one colleague remarked, “l wish we had
hired Vlad sooner’—a sentiment Vlad shares as he looks ahead to
the next chapter of his journey.




Student Success Prioritizing Well-Being

"The staff at TUNE want
students to succeed. We
get to know our
professors on a more
personal level because of
the small class sizes, and
the support they provide
is monumental in me
doing well."

-Christina Tavel '25

 ————————— YA



In 2008, Alaki and her husband settled in Harford County, where they would go on to raise
their four children. A first-generation college student from Nigeria, Alaki originally studied
Banking and Finance in her hometown. After moving to the United States, she felt a strong
desire to return to college—not just for herself, but to set an example for her children and
show them the value of higher education.

In 2012, she took her first steps toward that goal by applying to Harford Community
College (HCC). However, life circumstances required her to travel frequently between the
U.S. and Nigeria, delaying her academic plans.

Fast forward to 2019—Alaki was ready to return to her studies. Then the COVID-19
pandemic struck. Once conditions stabilized, she reconnected with HCC and re-enrolled.
Around the same time, she began working at Macy’s, where a personal encounter inspired
her to change her major to psychology. That moment sparked a deep desire to better
understand human behavior and help others through their own challenges.

As an adult learner, Alaki faced a unique set of challenges. She found support through the
My College Success Network and its director, Dr. Tolu Idowu. With their guidance, she felt
seen, valued, and empowered. Alaki soon became a mentor within the program herself,
helping fellow students access essential resources like counseling, financial aid, and
academic accommodations.

Alaki thrived at HCC. She even volunteered to speak at commencement. Dr. Tolu
encouraged her to continue her journey at TUNE, believing it would be the perfect next
step—and they were right. As a student parent, she appreciated TUNE’s close proximity
to home and described the campus as offering a “clean, quiet serenity” that supported
her focus and well-being. Her transfer experience was seamless, and she quickly learned
about the wealth of resources available, including ADS, CCAMPIS, the TUNE Food Pantry,
and graduate school preparation—all of which she discovered through the TUNE Resource
Fair.

Tragedy struck when she lost her mother. For a moment, Alaki considered withdrawing
from the semester. But thanks to the unwavering support of TUNE’s faculty and staff,
she found the strength to persevere—and went on to earn straight A’s that term.

Alaki is now on track to graduate in Spring 2026 with plans to pursue a career in addiction
counseling. She currently works as a federal work-study student, assisting with building
management and student services. She also will be the Co-Chair of the Student Advisory
Board.

Reflecting on her journey, Alaki shares that she may not have continued her education if
it weren’t for TUNE. She was committed to an in-person college experience and knew that
online-only learning wasn’t right for her. At TUNE, she never felt like an outsider, even as a
non-traditional student. “It's personable here,” she says. “lI am part of the community.”
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