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Best Practices 

If your professor is giving an online test this document will cover some best practices for completing the online 
test successfully. 

Preparing for the Test 

Time Management 

Your professor may have set date and time restrictions for your test. Be aware of your test availability and 
allotted time that is needed to start and complete the test. When possible start a test well before test due dates 
and times to reduce issues and prevent your test from being marked late. 

Browser Support 

Make sure to verify what current browsers (Chrome & Firefox) are supported with Blackboard and run the 
browser test. https://help.blackboard.com/Learn/Student/Getting_Started/Browser_Support 

Using the Blackboard App  

Let your professor know as early as possible that you will be using the mobile app to access Blackboard. Some 
questions are not compatible with the app and you will need a desktop browser to access the questions.  

Internet Connection 

If possible, it is best to have a wired connection. If you are only able to take the test over WIFI, make sure you 
are in an area with a good connection. If your connection drops you could be kicked out of the test. 

Computer 

Restart your computer before you begin the test to ensure all updates have been run. The more windows and 
tabs open on your device the more likely you are to run into issues while taking your test. 

Taking the Test 

Launch the Test 

When taking the test, use the supported updated browser that you already checked and do not leave the testing 
window. Read all test instructions that your professor has provided. 

Save Answers 

Blackboard automatically saves as you move through the test. However, it is good practice to save each answer.  

Blackboard App 

After you launch the mobile app and test, do not navigate away from the test window. Answering text messages, 

phone calls or notifications will result in you being kicked out of the test. 

Issues  

Contact your professor 

Always take a screen shot of what happened and immediately contact your professor. Only your professor is the 
only one that can allow another attempt. After contacting your professor contact Blackboard Support. 

Contact Towson Blackboard Support 

Contact support at 410-704-5151 

Create a service request: http://techhelp.towson.edu  
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